ISSN 2286-7538 s P U

IIIIIIIIII

21S31SIBIANISUSUNOAAU
UK1Dhy1asAsUNU

ACADEMIC
JOURNAL OF

GRADUATE SCHOOL
SRIPATUM UNIVERSITY

Vol . [
.,-—U 8. aullE 2_

Un 8 auun 21 sud1au 2561 - JurAu 2562
“ Vol. 8 No.21 April 2018 - July 2019




91381539 SUMNARN I INERe ATUNY

Academic Journal of Graduated College Sripatum University
UM 8 atudl 21 Fuanaw 2561 - SiunAw 2562

Vol.8 No.21 April2018 - July 2019

IR

1. Watiaduninidvnisidalenialnenaised dnivinis Wnidy 980 TnAne LasiNelns

a L3

HALATEgasTale Tuguiuunsu NaueNaIuINNINILEIIY

2. vnalUalanmaliiinisuaniudsussrainuuseaun1sainadnniskagailaainniside
FEnIN ANNNSETNINstnAnwuazyarailunaenaunisuanseuAniuitilugnisresen

wazauuInnTsy Tula

3. wieatvayulidnisiaulagveisin3ornen1sInaun 193NN 5338 lulgluns

Y [y Y 1

WAUIAULDY BIANTT F9AN LaZUSEVATIRANADAIUES19IANNT ML DNATENINNINITBNEITY 79

o AIAVIUAZLHELNS: NS UTAAANBIAIUNITIANIT UUTINYIRBATUY

Y 9

A= v L4 a a au a € o 6 a a
NUINY AT IVUNT NAYINTE WNNTUTU BINITUA WA.AT.ITY LﬁﬁVLW“%I“TEJWL!ﬁ FNBENITUALRES

;%

ANUATTAINYINY UTTNENNT 5A.05.3T0 90U AUAINENReUMInANYINUNTIANTS

v 6 1 v ¢

NOIUTIUIBAIT A5, AIFANUS IN1TUS A5.UTINE gI1UUN HALAT.ENT ANNTIUA NA.AT.UTEIUS

Feiagste as.aviesni Wekay 56.03. 08105 nTawmng as.a91050d neun ne.as.ldqua @1uis

TRIUN

Fngansaumna §erulenisvanansnnvanansiussiuiadinfnm
o ! A IS !
AMVUANELNS : 578 4 1hiau Uag 3 Ly
LY d‘ o = a a
adudl 1 Usgduseu ey - wgAIneuy
(TugavhevenssuunAnuiun 30 dguieu veannt)
o o o A @ =
adufl 2 Ussdusieu Sunau- duiay
(Tugangvean1ssuunauium 31 ganau vevnt)
v A o A
adufl 3 Usgdnsieu Wewey- nsngIay

(Tugaeuain1sTuunaNuium 28 nuAius Yeennt)



a

KN39ARAINITUIUNANY

Y

1. 599FNART1158 AT.UNNT TusUNT 2. 304ANANTIANTE AT.VUINT NAUNAYAT
3. 59MANTINNTY AT e ATNA 4. 59IMARTINTY AT. AT NUNAUNT
5. ffihemans19136 az.eRdnm SunsUsznda 6. fiaemans1a13d assziing A3sn
7. §58ans1ansd as.slum @39 8. HUIAANTIANTE AT.INNT HAUITTO
9. A3, UIWa FWLAY 10. AT.aNU ABAS Inysal

11. A7.07Y 15U 12. a5 Fousun Sslyemini

13. 3.93UNT AANUANE 14. A3. BIBUIA LaTey

15. as.wedo sy Junyad 16. A3.W6a LAY

17. as.demen Yy 18. A3, WYTUY NUYNALAY

19. 93Pl Junsiving 20. AT.UNYT FUANTBNIND

21. A3.NAYY gVSUNTAUNG 22. a5 gyayna tnUszans

23. A3 i vina 24. 3TN LWRA7

25. A.8UU FUNTWY 26. A3.@AANT ALTA

27. a5.90157 N3neTnil



Editor’ Note

UNUIITUIENIS

nsfnulusziulsgyglnuasUsygrendunisfinulussiugenfinnuddgydstonisnsingu

Y

Tumsiaunussmadumsdesenanmsinnseduugaesiuiuauianudlaluindnuas
Jvwsis Finanudrdglunsdaasy advayu n15ideifteasnsesdannud lusuuinsgsia
Hapumaniuae sywemans Anwmans uazmsUssiugAnau uazldnseninfennuddyueanis
asnaniiluns uanBsueuAadiu Usraunisal iBdisinisianiglusasmeusnanitu deaz
thlugmsanw Auah 338 wagsiamn uimnssulmiganudsduasmeinedodadindnudiunns

Tnn1s uninerdersunudu esdnsiidnihfindnlunisguasaskdaumiudinuazguivadaiiau

o
a a v v (Y

Tlndigaunmiduluaueiudiesnis vesdsauuasUssineamn® Snvivinerdedadinfnwniunis

(%
v @

[ = 49( = a = & [ & o
ANIT VL@Nﬂ'ﬁ"\]@G]\‘ISU‘UﬂiU 7 Uiummamqﬂmm NNNITANYININIATZLASLDNYU wﬁiuaaumaa

LY = 3

U3M135379 N13UTMInIAsgkazn1suImsmMsane luleniall Inerdedadindnwiniunisdnnms

a [ a

wnInedeasunuisladavitnsasiioldunis diauenaiumadnnisvesranatsginignig

[y

UnITowazyarailiiiienisdnnisesdinnuininnisi iertesiveshauslumansdeuay

a

= £ & a9 £ a a o a = a v
LW@ﬁiNﬂizU’mmiLLazL“LJUL’JVIIMLﬂ(ﬂﬂWiLLﬁﬂLUaEJuﬂ’ng‘Vl’]\‘i IBINTVINAINUNIIANYIVDINIUIIYN Y

JuuszlevuissonuasdnuuazUseinanisiely anznoussandng vereunseanivsinan iy

q

e

v a

a Aa o le’ & a = o a & ¢:le a £ o
WITNTEUUITUNAINU WNGQUSULLUSIMNGQ']USJQZUQWW HAUAIMINIYINTT V]']EJ‘IHJ’EJL“U?JLJ/Uﬂ’J“U'm']{L@IﬂQ

Y & Ao A o & (% a !
nauieasIRanunaielglun iR USEIN AR G]’e]l‘U

599A18A519138 A5.3T0 gou






138 uINTENA *AT.9VeTRl 1Wed

WAL 5. SIFENUS NI

a 3 (3 U [

Ruadgnud adude*ns.aini

WASHUAFTHA.AT. TqUa fn

UITIRUTE**

gls13as Wearn*as.Agyauiind
Allaigsas.ynanane wau
g

WasRays e

q

(% L4 s
U*AT.3MU 9P
TounaasTns.daua AIUls
U

v v L3
NN NOFUIN*AT.NUA TEIRIU™™

ATUNAIRNE Latlilp e

93a1 HHANA*AT.Fayey ANn*>
AT NTITTOL Hununag
NEATYEYEY HENDI*AT. A

ANAT*AT.NTITTOU WUNLNAS***

o & o = ¥ o &
E:lﬂ'ﬁmu QVAT*AI.AUD YYIFUUF*

N3.HNARNY WAL

$#98N15998

Aaa

Jaduiniiensnasensawuluvuvesnmu

Tunquipuluanngannumuns

[

WY BNIATENA

Tadeiiinasenisindulavesiunasesids 15-29
ynsvaudseuluanTuaeusiu lwadanin

Unusil

laaladvorivgulunisidentaideriundu 30-44
lumingsugssnd
Uadeneniseainiiinadongfinssuniside 45-57
\ATDILAUYBIUSINALUUANTIVNLYILAT
Uadeninasianisindulatioussiutinves 58-72
wilnnuenwuluwangmnunues
Uadenidnsnasenisdndulalduinig 73-87
wenmaladu weld (MyMo) vsgnan
suinnseeNduluunnFvnNLIUAT
Uadeiidimadongfinssunisdeduladonie 88-101
AsNUITRIvesusLnAluunans
nyiasziladeninadoninuienelaves 102-116

HnAnwlun1slgusnig SCB Easy Wil :
ATAANYIUMINe1BeNYULULYRN

NIWNNUIUAT



v o =

W gin*ag.aneshy ide

Wy

9wy WAundn*as.asmi 1
TrunaasTns.dqua AIUls

TAUTEE*

YUY wnies*as.griesu e

WAL**AT. IFANUS WHUG

a & an (Y a
NUNFT AIAT*ATFNYYN WA
;:Jjﬁzhamamﬁmié AT.NIITIU

TUNLLN A

YyUn iupgn*as.griese Wed

b u**

U § aa a aa (% L4 s
Sy @58l as.q3nid 29d
Tounaasns.daua AIUls
TpR*

Toyaursnd pvaian*ag.aneyan

ANATH*AT.NTITIO TUNUNAE***

a '3

FI IR 10U UL AT AR
Und Andaiesas.oliganus

PRV

N133ANIIAUNITFUTBIUINTFININITENAS
NdswanansasneanulauSsuniesnsuesdu

vogUsznouNamiauruludminns

Jadeniinaranisindulationsad1anenily
Tunrsumantnvesn@nwiurinenasluwn

NIVNWUIIUAT

Jaduniinasiongfinssunislguinisinies

ATM 5U1ATDDY auELULSUGIﬂti BNWHWRIUAT

NTNALBIA WAV WA DANAINANT

Tusnsvedsausuluiminvays

Aaa a ]

U9 NUDNINANUSLANTHANITIAANT

a

Famnaruruludainmnss

3

Uadenildvsnareanusinavesaundnlugsna
YA NTUFANYIVDI UTEN F08UoUARREY

¢ ) Y
ADSUBLITU 91NA

Jadeniinasioanuiianelalunsufimau
YDINTNIULTHIIULIUNTIR TUUHI

NDINAN

Uadgdiudsrauniinisnain, n1ssuiaanin

Tunsliusnsniianuduiusiunginssulu
=) Y a a ¥

N3N lEUINITRUANYBINAN

5UNANSRRNAUANVIETNNALeTUY

117-132

133-148

149-163

162-179

180-197

198-213

214-223

224-242



(% LS

ININT NIYIUYAT AT QBT
Wipaawag. alganus

LU

I0R SeUsennT*es.avieseu

LIRS NS TG

NUANYY YINT*As.avesni

LIRIUAN*A 5. IFANUS INITUG

a d‘l <@
AITUINT VULWNYT**

aa o '3 'y}
Asvun Nulu

NIIANG BEUM

lguUuY 3938y

g adad* as.dnsdey sian*

JaduiidvswanengAnssunaduasndnia
foRIANIvRINTnIUUTYMSIAvdeansty

NIVNWUIIUAT

Jadeniidnswanenisinaulaviesiemnsy

szitlulsenalng

Jadeidanananisindulaideandnwienuuli
ynvau (seaudiseudne) Tuundanin
YDULAY
mInelandaduidnsaguimemnaiin ABC

ANALYSISASEIFAN®T USEN AAA 3119

wnnsaadynisidndsvesinua ldan
dewanlaainosdu
maelangaduidnsagusig ABC

ANALYSIS nsdifinen Tssaundanilsdiiagy

MsoenuuURINsIniuTanuazgUnsal

Aduildnsmewmaila ABC

nsiuUseansnmeaslgauniuanufing
LONVUMENTIANTANUIATAAN W
Mendeladannduardnnangiu

a (% ]
NATINYIRBATUYL

243-255

255-272

271-289

291-305

306-339

340-351

352-363

364-379



v aa

Ui

a 1

Havswaden1samuluivvesamulunguissuluuanyannumuns
Wy ausAsENa’

infnwamdadin nangnsnsInnsumtngin  nauIv) ININGINITUINITDIANT

MerfeiuNnfnyIAUNTIAN TN INEduATUYY

E-Mail : yo.colfy69@omail.com

n3.avieshu Waueaw?
Em]’ﬁéﬂizﬁi’mé'ﬂqmmﬁmmsumﬁ’msﬁm APV UNARNYIAIUNITIANTT
WINeReAUNY

E-Mail : uthairat. nu@spu.ac.th

AT.0IFANUS HIWUS®
9191358UsEAmNgnTUSMNSEINMTdie Inendedadindnwaunisinnis
a v P
NAIVEa8ATUN

E-Mail : natsapun.pa@spu.ac.th

UNANEYD

ANSAFYASIUL

[

¢ N = Y ! A 1
nnUszasdiive 1) WedAnwifsladuadiuynnaiidmasonisauly
Muveinguivsululunaniavnuniuas 2) iednwidaginssuvesvainauissuluiun
n3snnEmuAsidnasenisanaulaamuluiu uag3)iednwfsdadeveusegslavenguy
v 1 Aa ! v a Y o £ [
Touluwansunnumuasiinasensdaaulaamuluiudiui 400 au lduuugeunudy

a - o 1 aa g va ¢ v Y ooy l N
w3 esdlalunisiiusiusiudeya adanldimevideya laun A1sesas Aaie N3

= = U 1 U b dl a U L2 L ¥ U
WBULBUAMLLANA1953NI 1A UUS 2 Fafiidudaszrenuiu ¢aea1 Independent-
Samples t-test NFUTIUTIIUANULANANTZIHINFTILUTUINAT 2 FUT AIn1TIATIEN
ANLUITUTIUNINAET (ANOVA) F-test uagn1534AT18MNI50A008LTINY (Regression
Analysis)lunsnaaeuauuRgiu

a v ! 2/ ! [y a a ! N a LY

HANTIFENUIT Jeouwuuasunudmlvaidundg de1gsening 16-19 U dvedu

nsfnweglussiveuUiynes d9eldreiiousening 5,001-10,000 UM T3 useusafiou

5811379 3,001-6,000 U dilvejilRuasulurutosndt 3,000 um duszaunisallunisasu

cal

3-6 oy Tusznnnguundnningnvinuanla fie nqudumgulnauslaa Iszeziianlunisamu


mailto:yo.golfy69@gmail.com
mailto:uthairat.mu@spu.ac.th

lundnnsng 2-3 eu Inquuannsngnvinuamuuin fe nquduagulaauilaa usem
nannsngnlduinislunisamuunnian fe USEmannInddmadin (umivw) dnunves

A Aaa a

[uyu Ao Fueey yarafiidvsnalunmsdinduledevevu Ae Aseuaia dundsdnudeya

q

a § & LY Na

Ao Bumedidin/iules daulngfisaunisionsemdnning 3-5 ndnngnd 13801390
wEnMSNg fo nsdendsinumansdnd uaznistrsslundnming Ao Tnedlvguuutad
Ruan

naueenslinudfyiudoyausegslalunsamuoglusefuunniian Ta3esd
naufegslanudfyedlusziuanndign laun Julenaiusels \udundavesns
drdsau WWulenaadrsdeidodinuedunisamu $udnianssnaquindu Wauayn
AUTULA LLazi’%’ﬂU%ﬁmwﬂmﬂsﬁu drudayanisandulaamuluiuvesnguisiu egly
seAuLn Badesiingusnegdlinnudidneglussiuinniian ldun funansuuwny f1u
uwastioyarnans fuAeafusvdnning sufefunanamdnning uwasilfueandes
INNITAMY IINAITNAABUFNNAFIUNTITE WuI1Uadeauynrauans Wi udnasans
dndilaanplunaevdnnindwisussmalnevesnguiosulunnsanmavnuesiusnasiueg 1
Titfddnmeedifissdiu 05 woRnssunsawuinadensdadulaasplunaiavdnnindune
Uszindlngvanguiosulunnsummamuasiuaniaiuegsiifod fgmeadffisedu 05
wagnuIwsdalunsamuiinanensdedulaamulusaiavannsnguissenalngveangy

] aa

Fopluwmnsamamunsedaivdoddymeedanseiu 05
ANFIARY 1 N1TAINU , NOANTTUNITAMU , NRUTBTY

Abstract

The purpose of this research were to (1) study personal factor which affects on
stock investment among adolescent in Bangkok, (2) investigate teenager behavior on
stock investment decision in Bangkok; and (3) explore motive factors on stock
investment decision in Bangkok among 400 people. Data was collected via
questionaires. Percentage,mean, independent-sample t-test to compare the difference
of two independent groups, one way analysis of variance (ANOVA) F-test and regression
analysis of hypothesis testing were used for data analysis.

The findings indicated that the majority respondent was female ranging
between 16 and 19 years old, studying in bachelor’s degree, earning income : 5,001-

10,000 baht,savings per month: 3,001- 6,000 baht, having cash in share less than 3,000



baht and, investment experience from 3-6 months. Consumer goods stock with 2-3
months on investment period was their interest and majority investment.The most
popular securities company was Bualuang Securities Public company limited and the
capital source was savings. Stock purchasing influencer was family and information
source was internet or websites. Most securities holdings were 3-5 securities. Stock
purchasing were ordered on phone and payment was mainly by cash account.

The samples ranked motivation for investment at the highest level : increasing
income opporturnity, a part of socialization, opportunity to build reputation on
investment, more update information, entertainment and knowing more companies.
Stock investment information in youth was in high level and the samples paid high
attention on return on investment, information sources, securities, stock exchange and
risk of investment.

The Hypothesis testing found that different personal factors affect investment
decision in stock exchange of Thailand among teens in Bangkok at difference statistical
significance level of 0.05 .Investment behavior, affecting invest decision in stock
exchange of Thailand among teens, was statistically significant at 0.05 level. Investment
motivation, affecting investment decision in Stock exchange of Thailand among teens

in Bangkok, was statistically significant at 0.05 level.
Keyword: investment, investment behavior, teens
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Abstract

The purpose of this study was 1) to investigate the personal factor such as
gender, age, education, status and monthly income which influenced parents decision
to sent children to dance institntes. 2) To study the motivatational factor influenced
parent decision to sent children to dance institntes. 3) To study the marketing mix
factor affecting parents decisions to sent children to dance institntes. The sample
group was 400 parents which children aged 4 years and over in Phathum Thani

province and the research instrument was a questionnaire. The researcher collected
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400 samples of the sample that had been subjected to a qualitative examination.The
results were summarized as follows.

1) The Majority of respondents were 76.50 percent,
between the ages of 36 to 45 32.75 percent, had marital status 72.00 percent, had
bachelor degree 46.75 percent, had monthly average in come lower than or equal to
15,000 bath 50.00 percent, most of them did not have children in the dance institutes
74.25 percent , had children attending dance instituted 25.75 percent

2) The Motivating factors affecting parnts decision to send their children to
dance stitutes in Pathum Thani province were at the high level (X=4.06, S.D.=0.40 )
when considering each aspectthe reason was highest (X=4.59, S.D.=0.41) and
emotional (X=3.52, S.0=0.53)

3) The Marketing Mix factors affecting decision of the children in the dance
institutes in Pathum Thani province were at a high level (X=4.41, S.D.=0.35) when
considering each aspect, the physical characteristics of the institution were the highest
(X=4.65, S.D.=0.34) second, the curriculum of the institute(X=4.57, 5.D.=0.41) and the
personnel of the instructor respectively (X =4.55, 5.D.=0.40)

4) Sex, Age, Marital Status, Education, The average monthly income
includes the number of children attending a different dance institute but the decision
of parent to send their children to dance institute in Pathum Thani was not different.

5) Motivational factors influenced the decision of parents who sent their
children to dance institutes,reason and emotion affect the decision of parent to send
their children to dance institute at statistical significance at the level of 0.01

6) The Marketing Mix influenced the parents decision to send their children
to dance institues.The physical characteristics of the institution influenced the decision
of the parents to send their children to dance institute at the 0.05 level of significance
in the curriculum of the institution , personnel and teachers influence the decisions of

parents who send their children to dance institute is significant level of 0.01

Keywords: Market Mix factory / Decision making / Dance institutes

Uni
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Abstract

The study aimed at 1) investigating the influence of personal factors on the
behavior of teenagers in Surat Thani province in buying fashion clothing; 2) finding out
the influence of marketing mix factors on the behavior; and 3) exploring the behavior
of buying fashion clothing among teenagers in Surat Thani province. The sample used
in this study included 400 teenagers aged 10-25 years old in three different districts:
Mueang Surat Thani, Phunphin, and Phanom. Data were gathered by questionnaire and
contemplated by using descriptive analysis with frequencies, percentages, averages,
and standard deviations, as well as inferential analysis with Independent t-test, one-
way ANOVA, and Pearson’s Correlation.

The findings revealed that most teenagers had been female (96.8%) who had
been in the adult age of more than 21 years old (49.2%), earned more than 9,001 baht
(39.0%), and received Bachelor degree (50.3). In terms of marketing mix, factors in
product, price, people, physical evidence and presentation, and process had had the
highest influence on the behavior of buying fashion clothing among teenagers in Surat
Thani province while the place factor had influenced on the behavior in the high level,
followed by the promotion factor which had influenced in the moderate level.
Furthermore, according to the buying decision process, factors in problem recognition,
alternative evaluation, and purchase decision had influenced on the behavior in the
high level, followed by the factors in information search and post-purchase behavior
which had influenced in the moderate level.

In terms of personal factors, age and educational level had influenced on the
behavior of buying fashion clothing among teenagers in Surat Thani province in the
area of purchase decision, with the statistical significance at the 0.05 level, and
monthly income had influenced on the behavior in all areas, with the statistical
significance at the 0.05 level; nonetheless, there had been no influence between sex
and the behavior of buying fashion clothing among teenagers in Surat Thani province.

In terms of marketing mix factors, price had influenced on the behavior of
buying fashion clothing among teenagers in Surat Thani province in the area of post-
purchase behavior, with the statistical significance at the 0.05 level, and people had
influenced on the behavior in the areas of purchase decision and post-

purchasebehavior, with the statistical significance at the 0.05 level.
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Abstract

The objectives of the study were to 1) investigate personal factors of mattress
purchase of consumer in Bangkok Metropolis, 2) study mattress purchase decision of
consumer in Bangkok Metropolis, 3) find out marketing factors effecting mattress
purchase decision of consumer in Bangkok Metropolis, 4) compare the personal factors
and mattress purchase decision of consumer in Bangkok Metropolis, and 5) find out
the relationship between marketing factors and mattress purchase decision of
consumer. The 400 consumers in Bangkok Metropolis who has bought the mattress
were the sample of the study. The questionnaire was the instrument of the data
collection. The frequency count, percentage, mean, standard deviation and Chi-square
Test were used as the statistical analysis.

The result of the study found that majority of the respondents were female,
20-30 years of age, single, got bachelor degree, company office/employment as
profession and average income 25,001-35,000 baht/month. Marketing factors effecting
mattress purchase of consumer in Bangkok Metropolis were most level. The
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description of each aspect found that the maximum average was the price, the rest
were the channel of distribution, marketing promotion and the product. On the other
hand, the mattress purchase decision of consumer in Bangkok Metropolis found that
the respondent purchased pocket spring mattress as most level, using the complete
set of this mattress frequently, mouth to mouth was the majority of information source
concerning the mattress, the 1,001-5,000 baht was the budget for mattress purchase,
using duration of the mattress more than 6 years, reason of mattress purchase was the
end user, the consumer by themselves were the mattress purchase decision, and
majority of consumer bought the mattress at supermarket.

The hypothesis testing found that there were relationship between personal
factors such as sex, age, marital status, education profession and average
income/month and the mattress purchase decision at .05 level of statistical
significance. There were relationship between the marketing factors and mattress
purchase decision of consumer in Bangkok Metropolis at .05 level of statistical
significance.

Keywords : Marketing Factors, Mattress Purchase, Consumer
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Abstract

This case study’s research aims at explaining factors affecting the purchasing decisions life
insurance of private employees in Bangkok. For the research, a sample size of 400 people were
questioned. The independent variables were attitude, personal factors and marketing mix factors.The
dependent variable was decision to buy life insurance. The statistics used for data analysis were
frequency, percentages, mean, and multiple regression analysis.

The research found that Most respondents were women aged 30-40 years, marital status,
bachelor's degree estimate salary 15,001-25,000 baht and operational position. The marketing mix
factors effecting life insurance purchase decision of private officer in Bangkok Metropolis. Majority
of private office has life insurance purchase dedision in Bangkok Metropolis as much level

The hypothesis testing found that the private officer in Bangkok Metropolis has
different sex, age, education, average income/month and position effected to the different life
insurance purchase decision at .05 level of statistical significance. But the private officer in
Bangkok Metropolis has different marital status effected the non different life insurance purchase
decision.Marketing mix factors such as product, marketing promotion, service process and
physical character effected to life insurance purchase decision of private officer in Bangkok

Metropolis at .05 level of statistical significance. Marketing mix factors such as price,
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channel of distribution and person has no effected to life insurance purchase decision
of private officer in Bangkok Metropolis.

Keywords: Life insurance, Purchase decision, Marketing Mix
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Abstract

The objectives of the study were to 1) investigate the personal factors effecting
MyMo application service decision of Government Saving Bank’s customer in Bangkok
Metropolis. 2) Study the marketing mix factor effecting MyMo application service
decision of Government Saving Bank’s customer, and 3) find out the in fluence of
technological acceptance toward MyMo application service decision of Government
Saving Bank’s customer in Bangkok Metropolis. The 400 customers in Bangkok
Metropolis using MyMo application service decision of Government Saving Bank were
the sample of the study. The questionnaire was the instrument in the data collecting.
The questionnaire was test the validity by the experts. The descriptive statistics such
as percentage, mean, and standard deviation, and the inferential statistics such as
multiple regression analysis were used as the statistical analysis.

The result of the study found that marketing mix factors effecting MyMo
application service decision of Government Saving Bank’s customer in Bangkok
Metropolis as most level. The technological acceptance factors effecting MyMo
application service decision of Government Saving Bank’s customer in Bangkok
Metropolis as most level. MyMo application service decision of Government Saving
Bank’s customer in Bangkok Metropolis as most level. Factors of the profession
consisted of commerce profession, own business, student, private officer, employee,
government official and state enterprise selected MyMo application service decision

more than other profession. Marketing mix effected to MyMo application service
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decision and the technological acceptance factors effected to MyMo application
service decision.

Keyword:  Marketing mix, Technological acceptance, Application service decision.
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Abstract

The study aimed to (1) explore buying decision behavior on nourishing cream
of consumers in Sai Mai district and (2) investigate factors affecting consumers’ decision
behavior of purchasing nourishing cream in Sai Mai district, including factors of
demography, marketing mix and purchasing attitude. The sample used in this study
included 400 consumers in Sai Mai district who had used nourishing cream. Data were
gathered by questionnaire and analyzed by descriptive statistics including frequencies,
percentages, averages, and standard deviations, as well as inferential statistics including
Chi-Square Test.

The findings revealed that (1) most consumers had been female with the age
at 34-41 years old, the single marital status, the educational level at Bachelor Degree,
the occupation as entrepreneurs, and the monthly income at 10,000-30,000 baht; (2)
the purchasing attitude towards nourishing cream had been at the highest level; (3)
marketing mix factors had affected buying decision behavior on nourishing cream of
consumers in Sai Mai district at high level, with the process factor as the highest

average, respectively followed by the factors of price, product, physical evidence and
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presentation, promotion, people, and place; (4) the influencer of buying decision
behavior on nourishing cream had been consumers by themselves, with the frequency
of nourishing cream usage more than 5 times per week due to the expectation to have
brightener skin; moreover, the popular type of nourishing cream had been contained
in tin, with the scentless cream paid about 501-1,000 baht for purchasing in each time
and bought from department stores; (5) demographic factors, including age,
educational level, occupation, and monthly income, had been related to buying
decision behavior on nourishing cream with the statistical significance at the 0.05 level,
excluding sex and marital status which there had not related to the behavior of buying
decision; (6) marketing mix factors had affected buying decision behavior on nourishing
cream with the statistical significance at the 0.05 level; and (7) purchasing attitude had
affected buying decision behavior on nourishing cream with the statistical significance

at the 0.05 level.

Keywords: Purchasing Attitude / Marketing Mix / Buying Decision Behavior
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Abstract

The purpose of research is to identify the student satisfaction level of using SCB
Easy Mae Manee services in terms of marketing factors and technology adoption factors
including analyze the factors affecting the student satisfaction in using SCB Easy Mae
Manee services. The samples were 404 students of private universities in Bangkok. The
tool was the questionnaire. The statistical methods were t-test and ANOVA.

The study found that the students had the satisfaction in using SCB Easy Mae
Manee in overall at a high level and attach importance to technology adoption factors
rather than marketing factors. The different personal factors classified by year of study
affected to the satisfaction were statistically significant at the 0.05 levels in overall and

each aspect.

Keywords : Student Satisfaction, Private University, SCB Easy Mae Manee
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Abstract

The study aimed to find out the standard certification management of halal
food which affected the creation of competitive advantages for community
enterprises’ operators in Trang province. Data were collected by questionnaire
employed from the sample of 267 operators in community enterprises in Trang
province, randomly selected by simple random sampling method, as well as
statistically analyzed by percentages, averages, standard deviations, simple regression,
and multiple regressions. Findings revealed that most subjects had been male with
the educational level at Bachelor degree and the career as the officer. The standard
certification management of halal food had affected the creation of competitive
advantages for community enterprises’ operators, with the materials management at
the highest effect, respectively followed by packing and transportation, personal

hysiene and production.

Keywords: Materials Management / Production Process Management / Packaging and

Transportation Management / Personal Hygiene Management / Competitivenes

! Corresponding Author: Graduate Student, Master of Management,
Graduate College of ManagementSripatum University.
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Abstract

The purposes of this research were to 1) study personal factors of university
students in Bangkok Metropolis which influencing purchase decision of facial cosmetics,
2) study factors of marketing communication influencing purchase decision of facial
cosmetics of university students in Bangkok, and 3) study purchase decision of facial
cosmetics of university students in Bangkok. The sample group included 400 university
students in Bangkok by using questionnaire as a tool for data collection. Statistics, using
to analyze data for hypothesis testing, consisted of percentage, mean, Independent-
Sample t-test to compare the difference of two independent groups, one way analysis
of variance (ANOVA) F-test to compare the difference of more independent groups,
and Pearson’s Correlation.

The result of this research was found that the majority respondents’ age was
ranging between 22 to 24 years old, studying in the second year of Faculty of
Communication Arts at Thammasat University, Sripatum University, Rangsit University,
Kasetsart University, and earning monthly income around 10,001-20,000 baht. In term

of factors of marketing communication, the overall was at the high level. In each
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aspect, the highest average was advertisement, followed by public relations, sales
promotion, direct marketing, and personal selling. Besides, purchase decision of facial
cosmetics of university students in Bangkok Metropolis, the overall was at the high
level. In each aspect, the highest average was purchase decision, followed by need
recognition, post-purchase behavior, information search, and evaluation of alternatives.
The hypothesis testing was found that there were differences in personal factors of
university students in Bangkok. The purchase decision of facial cosmetics was
significantly different at the statistical level of 0.05. The aspect of marketing
communication factors, affecting purchase decision of facial cosmetics of university

students in Bangkok, was statistically significant at 0.05 level.
Keywords : Influencing Factors, Purchase Decision, Facial Cosmetics
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