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* UNINNVBINATIVADUM]U (Role of Internal Auditor)
® Competencies needed for internal auditors

® Skills of Internal Auditor

® Internal audit focus areas are changing
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1. Competition : Striving Together
2. Cooperation : Working Together

3. Collaboration : Creating Together
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Roles of Internal Auditor
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Competencies needed for internal auditors

* Inherent Personal Qualities
* Integrity

* Passion

* Work ethic

» Curiosity

 Creativity

* |nitiative

* Flexibility



Knowledge and Skills

* EXpertise In more than one area
* Technology

« Communication

* Analytical Thinking



Skills of Internal Auditor

o %4

Professional skills tta2 Leadership skills a Uﬁlluﬁq Ad1119U CAE (Chief Audit Executive)

Technical skills S1ANgnIaaoumelufoainnN Ao Data mining, Risk Hag IT

Internal audit focus areas

Knowledge and Skills for CAE

@
A Dpeloitte

Top 5 consensus !
1. Audits of IT/ICT Risk :
2. Challenge to the business i
3. Audit of ERM process |
4. Ethics audits l
5. Social and sustainable audit i

Professional knowledge 3.93
Business and industry 417
& specific knowledge '
Leadership skills 4.35
Professional skills 4.35

Source: The Institute of Internal Auditors Singapore (IIAS)

The top five skill sets for Internal audit

1. Data mining

2. Risk assessment

3. Information technology
4. Risk management

5. Fraud detection

Source : Internal Audit 2012 — Asia Pacific Supplement by PwC |
pwec




Internal audit focus areas are changing

A survey U84 ITA, PwC, Deloitte 1oz KPMG Haadl#ifivd focus area ¥o31uns a0 UMyl uyig

1 A
1-3 U aziumu IT, ERM UIQ% new business venture 3 JuD5e9ln 9 1% Social and sustainable audit
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Internal Audit
Activities Expected
in 2011-2015

1. CG reviews

2. Audits of ERM
Process

3. Review
addressing linkage
of strategy and
company
performance

| 4. Ethics audits
5. Migration to IFRS

6. Social and
sustainable audit
7. Disaster
recovery testing
and support

8. Evaluation of the
effectiveness of
internal control

9. Auditing of IT/ICT
risk

pwec
Areas of increasing
responsibility in
2012 (Asia Pacific)
1. Auditing the ERM
Process

2. Auditing IT
security

3. Educating
company personnel
4. Continuous
Auditing

5. Ethic programs

6. Fraud prevention
and detection

Key growtn areas in the
scope of internal audit
in 2012

1. Challenge to the
business

2. Assurance over
Corporate Social
Responsibility

3. Facilitator and catalyst
of improvement

4. Assurance over
reputation risk
management

5. Assurance over project
risk management

6. Source of best practice
7. Assurance over
Technology risk
management

8. Assurance over
management of fraud risk
9. Assurance over
procurement practices

Top 12 internal audit focus
areas for 2012 (Technology
Industry)

1. Third-Party Relationships
2. International Operations
3. Mergers, Acquisitions, and
Integration

4. Managing Cost —
Outsourcing, Off-Shoring &
Shared Services

5. Information Security

6. System Implementation

7. Business Continuity
Management and IT Disaster
Recovery

8. Use of Cloud Services

9. Foreign Corrupt Practice Act
10. Trade & Customer
Compliance

11. Intellectual Property
Protection

12. Talent Management,
retention, and Succession
Planning
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NSHUANNNTONA Y Internal audit NU AEC

4. fnsrnaeumeludeaiiana Skill 113 Technical skill 11az Soft skill :
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(Professional)

" {indEAINS AT (Hard Skill/Technical Skill)
" fnbe lums@oa1snuYANaaIe ¢ (Soft Skill)

® 23581055 (Ethics)



Hard Skill / Technical Skill
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Soft Skill

: v o J Y v W 1 '
a5 laFoayped U US LAz S NENAUNUTNINO 1911
wo lauASUNIAT VDU (Auditec)

1 ¥ 9

Y = = v
Ej@’i’)ﬁ]ﬁ@ﬂﬂ?‘cﬂuﬂ’J’illﬂDTNL%ﬂ’JGIfTQJIGlHﬂﬁﬁ@ﬁﬁVN’Jﬁn

Y] J v 1 <y, A Qd' LY, a
HASA1YANHUDNHIDIINYALIU UNAUANNTALIULLASEEIVIN
aAA a c:c& 9 1
lli]l!ﬁl!"Iﬂﬁ!;Lﬂ%ﬂ’JﬂJﬂﬂi!ﬁiJil!ﬂﬁﬂu‘I/HL!,M’WINGI)‘I’HJ o 1“

9 oY/ a A o Y Y =
ﬂﬁ!,!,ﬂulell‘]JﬂJ‘I’i%ﬂiJ I LWE]‘I/nGl‘I/?fﬂ@]’i’ﬁ]ﬁ@ﬂﬂWﬂil&Nﬂ?ﬁJ
9

NUANNAV
- Change Management

- Negotiation



Ethics

4 ¥ianM3 (Four Principles of conduct) :

d' v ¢
1. ANNYBOaNe (Integrity)
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2. ANMNYITITN (Objectivity)
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Ethics

3. MIINHINNNAY (Confidentiality)
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4. ANUAN50UHION (Competency)
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‘If‘iﬁﬂﬂf]ﬁa (Rules of Conduct)

A o ¢ .
1. aANNBoane (Integrity)
9y 9
Q@ﬁ?%ﬁ@ﬂﬂ?ﬂiuﬂgﬂﬂﬁ :

Aa vAa Y A Y
llHonesty, dlhgence and responsibility : ﬂgmwummmmumﬂmm
G])'E]ﬁ@]ﬂ GUEJHT?N‘L!L‘WEJ? Hao MﬁTHﬂﬁ‘UNﬂG})’@‘U

Aa oA a 9 d'
1.2 Law expectation : Uliaaungviuie uazilamedoyaniunngruig
LA IPIFNAYIUA

1.3 Not be illegal : hliJiJﬁ’Jl!’i’)llIﬂﬂlﬂﬁuﬂuﬂ%ﬂ'i’ill‘ﬂﬂlﬂﬁﬁ]ﬂ@]‘l’ihTﬂ ‘Hi@
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1.4 Respect legitimate and ethical objectives : If13 wiagauua HUU
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‘If‘iﬁﬂﬂf]ﬁa (Rules of Conduct)

2. ANUNBIETIN (Objectivity)
Y Y
Ansrvdounieluazdos :

2.1 Not participate in activity impaired unbiased assessment : Tyidiaaugnlu
SenssunsennuduRus AT uneuns oo U U sz ue sy
na1e lug1dee voIay ﬁqﬁ 5995 1893RS RIS oA L TR U S Tida
1 s Jd 9

aonalse les1uI99AnNIANY

2.2 Not accept anything impair professional judgment lysud m@mmu% I
‘V]Uu‘ﬂﬂu‘ﬂi'ﬂﬂ']%‘]Jl!ﬂ’é)l!’)amﬁil!ﬂﬂmellﬂﬂN‘]Jﬁ ﬂE]‘]J’J"JﬂG])'W

2.3 Disclose all material facts : Lﬂﬂgwﬂﬂamﬁqﬁwmﬁmm FIMINa
9 1A Y o 9 = A
Aulidlawendn e lassauransaslvaeuladou 11



‘If‘iﬁlﬂﬂf]ﬁa (Rules of Conduct)

3. MIININNNAY (Confidentiality)
9 9
HNTIAOUNI I UILTADY ;

: : : : Y
3.1 Prudent in use and protection of information : 3 auAoU 11NT 1%

a oA

waztlntlesdeyanldmiszriamsUgiandhn

19 99 () ¥ '
3.2 Not use information for personal gam ; UlﬂJGlG]fﬁll’é]jJaﬁUlmﬂLﬁ@
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‘If‘iﬁlﬂﬂf]ﬁa (Rules of Conduct)

4. ANNTNI0IUHHIN (Competency)
9 9
Ansrvdounieluazdod :

4.1 Engage only in service they have necessary knowledge, skill and
experience : ﬂﬁﬁﬁwummw1°J°lmmmumuummﬁ NAYY 1Ay
15 ﬁ‘Uﬂﬁﬂ!‘lﬂEDWL‘]Jl!ﬁTViT]NWHﬁ’JHHHWHHH

4.2 Perform internal auditing with International Standards for the

Professional Practice of Internal Auditing : Yiauastaaeunieylu
Aa A a <
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‘If‘iﬁlﬂﬂf]ﬁa (Rules of Conduct)

4.3 Continually improve proficiency and effectiveness and quality of
services : WAILNANNT DY UTLANTHA LAANINUDIVINITOEH
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