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ABSTRACT

The objective of this research was threefold: firstly, to investigate the guidelines
for designing a monitoring and notification system for virtual network computer
systems through the Line application with Zabbix; secondly, to enhance the monitoring
and notification system for virtual network computer systems through the Line
application with Zabbix; and thirdly, to develop the monitoring and notification system
for virtual network computer systems through the Line application with Zabbix, with a
case study of the Ministry of Commerce’s Secretary-General Office. The research tool
employed was a questionnaire, with statistical analysis including mean and standard
deviation. The evaluation of the monitoring and notification system for virtual network
computer systems through the Line application with Zabbix, conducted with three
experts, revealed a mean score X of 4.75 and a standard deviation (S.D.) of 0.29,
indicating that the system was highly efficient. It facilitated real-time issue awareness
for system administrators, reducing the time required for issue identification and
resolution, and aided in the management of information system resources proactively.

Keywords: System for Monitoring and Notifying, Virtual Machine Server, Line Application, Zabbix
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