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ABSTRACT

The objective of this research is to investigate issues and patterns in developing
an intelligent reporting system model for monitoring operational progress and expenditure
intelligently. It aims to develop a model for reporting operational progress and intelligent
expenditure and to test and evaluate user satisfaction with the model using Data-Driven
Insight solutions, focusing on a case study of a Thailand institute of occupational safety
and health (T-OSH) to support and facilitate decision-making for problem-solving and to
enhance the efficiency and effectiveness of management work through data visualization
technology. The system utilizes performance and expenditure data of T-OSH for 36 months
(October 2020 to September 2022) using the Microsoft Power Bl tool. The evaluation
of satisfaction among 20 senior executives and users yielded an average score of 4.10

and a standard deviation of 0.52, indicating a high level of satisfaction.

Keywords: T-OSH, Expenditure ,Visualization, OCCUPATIONAL SAFETY AND HEALTH
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