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Abstract

This research aimed to: (1) study the influence of technology on the
development of accountants’ potential in the digital era, and (2) study the
desirable professional attributes in accounting that affect the development of
accountants’ potential in the digital era. A quantitative research methodology
was employed. Data were collected using questionnaires distributed via Google
Forms. The sample consisted of 400 accountants in the Bangkok Metropolitan
area, selected through purposive sampling. The respondents included
accountants from various business organizations. The study focused on topics
such as the application of digital technologies in accounting—such as cloud
accounting systems, ERP programs, and data analytics software—the

development of professional skills to align with technology, personnel
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adaptation to rapid changes, and the impact of these factors on overall work
performance. Data were analyzed using descriptive statistics, including
percentage, mean, and standard deviation, and inferential statistics, including
correlation analysis and multiple regression analysis The research findings
revealed that: (1) Digital technology had a statistically significant positive
influence on the development of accountants’ potential, particularly in
enhancing their ability to work faster, more accurately, reduce errors, and
improve data analysis. (2) Desirable professional attributes in accounting—such
as responsibility, ethics, and the ability to learn and adapt—had a statistically
significant influence on the development of work quality, technological
competence, and communication skills.

Keywords: Accounting Profession, Accountant Potential, Skill Development,

Adaptation in the Digital Era, Digital Technology
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