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Abstract

This research aimed to study how access to digital technology affects. The study focused on the
operational efficiency of accountants in Bangkok and the surrounding areas. It was a quantitative research study
using a sample group of 395. Accountants responded to accounting requirements for legal entities. The amount
of samples in this study used a total of 395 data for statistical analysis. Multiple regression analysis was employed
in the study. The purpose of the regression analysis was to test the hypotheses at the statistical significance of the
level of .01 and .05. The study's findings revealed that the impact of digital technology on the efficiency of
accountants in Bangkok and its surrounding areas. Digital technology significantly affected the efficiency of
accountants in Bangkok and its surrounding areas. The researchers evaluated the overall operational efficiency of
accountants in Bangkok and the surrounding areas. These areas were at the highest level. The overall opinions
about accessing digital technology were at the highest level. The results of the hypothesis testing found that 1)
the skills of accountants in the organization and the support from executives and ease of use had a direct and
positive impact on the efficiency of accounting operations. The accuracy and efficiency of accountants in Bangkok
and surrounding areas were crucial. The completeness of the information was crucial. The statistical significance
was demonstrated at the .01 level; 2) The skills and ease of use of the organization's accountants had a direct
and positive impact. The accounting performance of accountants in Bangkok and the surrounding areas was
positively impacted. The areas were current and timely. The statistics were significantly at .05 and .01, respectively.

Keywords: digital technology, operational efficiency, accountants
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