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Abstract

This research aimed to 1) study the competence of digital age accountants affecting
the performance of quality accounting offices in Thailand, and 2) study the organizational
management of accountants affecting the performance of quality accounting offices in
Thailand. This research was a quantitative research using a survey research design. The
sample consisted of 166 accountants in quality accounting offices in Thailand, with 1 person
per quality accounting office, totaling 118 people. The sampling group was determined using
Yamane's formula (1973) at a 95% confidence level. Data were collected from
questionnaires. Descriptive statistics were used to analyze data, including frequency,
percentage, mean, and standard deviation. Inferential statistics were used in multiple
regression analysis.

The research results found that 1) The competence of digital accountants of quality
accountants in Thailand has opinions on the competence of digital accountants at a high
level overall, ranked as follows: professional ethics, followed by accounting professional
knowledge and skills, and information technology. 2) The management of digital
accountants of quality accounting office accountants in Thailand has opinions on the
management of accountants' organizations at a high level overall, ranked as follows:
coordination, followed by organizational management, and control. And the efficiency of
accountants' work is at a high level overall, ranked as follows: timeliness, accounting
accuracy, and accounting completeness and auditability. Overall, all three important
components, competence, management, and efficiency, all play a role in enabling
accountants to respond to challenges in the digital age effectively. This is statistically

significant at the 0.05 level.

Keywords: Competencies of digital-era accountants, organizational management, work

efficiency.
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