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Abstract 

 The purpose of this study were (1) to study the impact of an accountant's desired skills on the accountant's work 

efficiency and (2) to study the effect of an accountant's emotional intelligence on the work efficiency. The sample was 

accountants who were employees in accounting offices in the northern area, altogether 400 people. The data were 

collected by questionnaire. Data were analyzed by frequency, percentage, mean, and standard deviation and multiple 

regression analysis. The study results found that the sample group had desirable skills. Emotional intelligence of an 

accountant effected  in performing tasks at a high level. The results of the hypothesis testing found that intellectual skills 

general and professional technical skills analytical thinking skills to solve accounting problems and business and 

organizational management skills had a positive effect on the work efficiency of accountants in the northern region. Time 

and resource management and quality of work was statistically significant at the .05 level.  The emotional intelligence of 

accountants, aspects of self-awareness, managing your own emotions, self-motivation, and knowing how to observe the 

feelings of others and how to conduct relationships with others had positive effect on the work efficiency of accountants 

in the northern region.  

  

Keywords: desired skills; emotional intelligence; performance efficiency; accountant 
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  2##�4�2��5P 3 �1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 Q��2%��4�1�4�2��อ��1��1��5 
�Q2�ค8�"2 �อ��'�2� 

  2##�4�2��5P 4 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 Q��2%��4�1�4�2��อ�      
�1��1��5 �Q2��2%�%432%�1��2%N/'2 
  2##�4�2��5P 5 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 Q��2%��4�1�4�2��อ�      
�1��1��5 �Q2��2%�%432%�1��2%�%1 $2�% 
  2##�4�2��5P 6 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 Q��2%��4�1�4�2��อ�       
�1��1��5 �Q2�ค8�"2 �อ��'�2� 
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�1อ&O%วคB �อ��@1วB�?0  
�2�/4�1$�5Q N�O��2%/4�1$N�4�23%/� �9Q/4�1$�33���%อ�O�/ค4��2%/4�1$P�$#5%2$'0Nอ5$��1�"2 �5P 1 

 

 

 

"2 �5P 1 �%อ�O�/ค4��อ��2%/4�1$ 

 

วB$C AN%B%�@1วB�?0 

1. '1>�@�1O3>�3FP/!?วอ0P@� 
  �%0�2�%�5PQ�QQ��2%06�12 ค7อ �1��1��5�6P�N�O� �1��2��5Pอ$9PQ�23�1��2��1��5 Q� 7Q��5P"2คN3�7อ �3�/� 
28,468 ค�  

 �'8P#�1/อ$P2��5PQ�QQ��2%06�12 ค7อ �1��1��5�6P�N�O� �1��2��5Pอ$9 PQ�23�1��2��1��5Q� 7Q��5P"2คN3�7อ         
Q�Q/4�5�2%�33����2��1/อ$P2� �Q/$/4�5ค3�/��2�29�%�อ� Taro Yamane $อ#%1�ค/2#ค'2�Nค'7Pอ�Q��2%28P# 

%Qอ$'0 5 �'�2%ค3�/�R�Q�'8P#�1/อ$P2�Q��2%06�12 �3�/� 400 ค� �2%N'7อ��'8P#�1/อ$P2�Q�Q/4�5�2%N'7อ�O���2#20�/� 

2. Nค1EPอ�/Eอ#CPO�QO%�@1วB�?0 

     Nค%7Pอ�#7อ�5PQ�QQ��2%N�O�%/�%/#�Qอ#9'N�O�O��2อ��2#N�5P$/�1�ค/2#21# 1��์�อ��1�10�5P 6��%02�ค์
O'0ค/2#�'2��2�อ2%#�์�5P#5�'�Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ O�P�ออ�N�O� 4 �อ� 
�1��5Q 

คว@/�3@ #@�อ@1/�์�อ�%?�&?��C 
1. �2%�%03�1�%9Q��Nอ� 
2. �2%�1��2%�1�อ2%#�์��Nอ� 
3. �2%�9�Q���Nอ� 
4. �2%%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� 

5. �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P� 

'1>0B#$B.@พO%�@1'�B&?!B�@% 

�อ�%?�&?��C 
1. -�2%�%432%�1��2%N/'2 
2. -�2%�%432%�1��2%�%1 $2�% 
3. -ค8�"2 �อ��'�2� 

#?�/>#CPพD�'1>0�ค์�อ�%?�&?��C 
1. �1�10�Q2��1��2 
2. �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20
N�5P$/�1�/4�2�5  

3. �1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5 
4. �1�10�Q2��2%�1��2%�2��8%�4�O'0อ�ค�์% 
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  �อ��5P 1  O��2อ��2#N�5P$/�1��Qอ#9'�1P/R��อ��'8P#�1/อ$P2� '1�1�0O��2อ��2#N�O�O���%/�2อ�
%2$�2% (check list) R�QO�P N 0 อ2$8 %0�1��2%06�12 O'0�%02��2%�์�3�2�  
  �อ��5P 2 O��2อ��2#N�5P$/�1��1�10�5P 6��%02�ค์�อ��1��1��5  �%0�อ��Q/$ �1�10�Q2��1��2   
�1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20N�5P$/�1�/4�2�5  �1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5 �1�10�Q2��2%
�1��2%�2��8%�4�O'0อ�ค์�% '1�1�0O��2อ��2#N�O�O��#2�%22P/��%0#2�คP2 5 %0�1� (rating scale) R�QO�P 
#2��5P28� #2� �2��'2� �Qอ$ O'0�Qอ$�5P28�  
  �อ��5P 3 O��2อ��2#N�5P$/�1�ค/2#�'2��2�อ2%#�์�อ��1��1��5  �%0�อ��Q/$ �2%�%03�1�%9Q
��Nอ� �2%�1��2%�1�อ2%#�์��Nอ� �2%�9�Q���Nอ� �2%%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7 P� �2%�3N�4��2%�Q2�
ค/2#21# 1��์�1��9Qอ7P� '1�1�0O��2อ��2#N�O�O��#2�%22P/��%0#2�คP2 5 %0�1� (rating scale) R�QO�P #2��5P28� 
#2� �2��'2� �Qอ$ O'0�Qอ$�5P28�  
  �อ��5P 4 O��2อ��2#N�5P$/�1��%024��4"2 Q��2%��4�1�4�2��อ��1��1��5  �%0�อ��Q/$ �2%�%432%
�1��2%N/'2 �2%�%432%�1��2%�%1 $2�% ค8�"2 �อ��'�2� '1�1�0O��2อ��2#N�O�O��#2�%22P/��%0#2�คP2 
5 %0�1� (rating scale) R�QO�P #2��5P28� #2� �2��'2� �Qอ$ O'0�Qอ$�5P28�  
    �2%�%/�2อ�ค8�"2 �อ�Nค%7Pอ�#7อ �3N�4��2%�1��5Q 
    1) /4Nค%203์คP2�1��5ค/2#2อ�ค'Qอ� (IOC) P�$�3O��2อ��2#N2�อ�1��9Q�%�ค8�/8�4 �3�/� 3 ค� N 7Pอ
 4�2%�2�%/�2อ�ค/2#N�5P$��%��2#N�7Qอ32 (content validity)  �/P2 O��2อ��2##5คP2�1��5ค/2#2อ�ค'Qอ� (IOC) 

�อ��Qอค3�2#�1�/1��8�%02�ค์�2%/4�1$ P�$N'7อ��Qอค3�2#�5PคP2ค0O��%03/P2� .887 – 1.000 

    2) /4Nค%203์คP2ค/2#N�7Pอ#1P� (reliability) P�$�3O��2อ��2# R���'อ�Q�Q (try out) �1��1��1��5�6P�N�O�
 �1��2��5Pอ$9PQ�23�1��2��1��5 �5PR#PQ�P�'8P#�1/อ$P2� �3�/� 30 ค� O'Q/�3R�32คP2ค/2#N�7Pอ#1P� ( reliability) P�$Q�Q
29�%21#�%024��4์Oอ'!2 (alpha Coefficient) �2#/4�5�อ�ค%อ��2ค Cronbach   �/P2 O��2อ��2##5คP2ค/2#N�7Pอ#1P� 
%03/P2�  .784 –  .921  
 3. �@1N�O&1ว&1ว/�Qอ/G3 

            �9Q/4�1$R�Q�3N�4��2%N�O�%/�%/#�Qอ#9'�2#'3�1� �1��5Q 
1) �33�1�27อ�ออ�8�2�O��O��2อ��2#�2��1��4�/4�$2'1$#32/4�$2'1$0%5��8# 

2) �อค/2#อ�8Nค%203์Q��2%N�O�%/�%/#�Qอ#9'�2��9Q�1��2%23�1��2��1��5 
3) �3N�4��2%�1�2P�O��2อ��2# �2#�7Pอ�5Pอ$9P�อ�23�1��2��1��5�อ��1��1��5 P�$O���อ���3#2$ 

�4�O2�#�์ �อ��'1�R� %Qอ#�1�O��2อ��2# %/#�6��3N�4��2%�1�2P�O��2อ��2#�2�ออ�R'�์ 
4) �3�2%%/�%/#N�O�O��2อ��2#3'1��2��'8P#�1/อ$P2��อ�O���2#N2%O�24Q� 

            5) �%0N#4��3�/�O��2อ��2#�5PR�Q�'1�#2�2��'8P#�1/อ$P2�/P2#5ค/2#2#�9%�์O'0#5�3�/�ค%��2#�5P
ออ�O��R/Q3%7อR#P 
            �3�2%�%/�2อ�ค/2#�9��Qอ� ค%��Q/� O'0ค/2#2#�9%�์�อ�O��2อ��2#�Pอ��3�2%/4Nค%203์�Qอ#9'  
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 4. �@1วBNค1@>1์�Qอ/G3 

            /4Nค%203์�Qอ#9'P�$Q�Q2�4�4N�4� %%��2Q�QคP2%Qอ$'0 คP2ค/2#�5P  คP2N�'5P$ 2P/�N�5P$�N��#2�%�2� O'0�2%
��2อ�2##�4�2�Q�Q2�4�4��2อ�32ค/2#21# 1��์O�����อ$N�4� 38 (Multiple Regression Analysis) 

 

(3�@1วB�?0 

 0Pว%#CP 1 �'�2%/4Nค%203์�Qอ#9'�1P/R��อ��'8P#�1/อ$P2�  
 2%8��'�2%/4Nค%203์�Qอ#9'�1P/R�  �/P2 �'8P#�1/อ$P2��5P#5�3�/�#2��5P28�N�O�N 03�4� %Qอ$'0 61.7 #5อ2$8

#2��/P2 30 - 40 �5 %Qอ$'0 47.5 #5�2%06�12Q�%0�1��%4��2�%5 %Qอ$'0 92.0 O'0 #5�%02��2%�์�3�2�#2��/P2 
5 – 10 �5 ค4�N�O�%Qอ$'0 47.6 

 0Pว%#CP 2 �'�2%/4Nค%203์�Qอ#9'�1�10�5P 6��%02�ค์ 

�2��2%2� 1 �'�2%/4Nค%203์�Qอ#9'�1�10�5P 6��%02�ค์  �/P2 "2 %/#�'8P#�1/อ$P2�#5�1�10�5P 6��%02�ค์
อ$9PQ�%0�1�#2� คP2N�'5P$ N�P2�1� 4.01, S.D. N�P2�1� .850  P�$�Q2�"2 %/#�5P�'8P#�1/อ$P2�#5�1�10�2%ค4�/4Nค%203์
O�Q�1�32�2��1��5 คP2N�'5P$ = 4.29, S.D. = .626 %อ�'�#2 ค7อ �1�10�Q2��2%�1��2%�2��8%�4�O'0อ�ค์�% คP2N�'5P$ 
= 4.05, S.D. = .819 �1�10�Q2��1��2 คP2N�'5P$ = 3.91, S.D. = .736 O'0 �1�10�Q2��2%�1��2%�2��8%�4�O'0
อ�ค์�% คP2N�'5P$ = 3.88, S.D. = .731 �2#'3�1� 

 

�2%2� 1 คP2N�'5P$O'02P/�N�5P$�N��#2�%�2��อ��1�10�5P 6��%02�ค์ 

�1�10�5P 6��%02�ค์ 
X  S.D. O�'�' 

1. �1�10�้2��ั��2 3.91 .736 #2� 

2. �1�10�้2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20N�5P$/�1�/4�2�5  3.88 .731 #2� 

3. �1�10�2%ค4�/4Nค%203์O�้�ั�32�2��1��5 4.29 .626 #2��5P28� 

4. �1�10�้2��2%�1��2%�2��8%�4�O'0อ�ค�์% 4.05 .819 #2� 

"2 %/# 4.01 .850 #2� 

        
       0Pว%#CP 3 �'�2%/4Nค%203์�Qอ#9'ค/2#�'2��2�อ2%#�์�อ��1��1��5 
       �2��2%2� 2 �'�2%/4Nค%203์�Qอ#9'ค/2#�'2��2�อ2%#�์  �/P2 "2 %/#�'8P#�1/อ$P2�#5ค/2#�'2��2�

อ2%#�์�อ��1��1��5อ$9PQ�%0�1�#2� #5คP2N�'5P$ N�P2�1� 3.89 S.D. N�P2�1� .817 P�$�Q2��5P�'8P#�1/อ$P2�#5�2%�9�Q�
��Nอ� #2��5P28� คP2N�'5P$ = 4.14, S.D. = .870 %อ�'�#2 ค7อ �2%%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� คP2N�'5P$ = 4.04, 
S.D. = .865 �2%�1��2%�1�อ2%#�์��Nอ� คP2N�'5P$ = 3.93, S.D. = .725 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P� 
คP2N�'5P$ = 3.74, S.D. = .880 O'0 �2%�%03�1�%9Q��Nอ� คP2N�'5P$ = 3.61, S.D. = .749 
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                   �2%2� 2 คP2N�'5P$O'02P/�N�5P$�N��#2�%�2��อ�ค/2#�'2��2�อ2%#�์�อ��1��1��5 
ค/2#�'2��2�อ2%#�์�อ��1��1��5 

X  S.D. O�'�' 

1. �2%�%03�1�%9�้�Nอ� 3.61 .749 #2� 

2. �2%�1��2%�1�อ2%#�์��Nอ� 3.93 .725 #2� 

3. �2%�9�Q���Nอ� 4.14 .870 #2� 

4. �2%%9้�1�21�N��ค/2#%9้26��อ��9้อ7P� 4.04 .865 #2� 

5. �2%�3N�4��2%�้2�ค/2#21# 1��์�1��9้อ7P� 3.74 .880 #2� 

"2 %/# 3.89 .817 #2� 

  

      0Pว%#CP 4 �'�2%/4Nค%203์�Qอ#9'�%024��4"2 Q��2%��4�1�4�2� 

           �2��2%2� 3 �'�2%/4Nค%203์�Qอ#9'�%024��4"2 Q��2%��4�1�4�2�  �/P2 "2 %/#�'8 P#�1/อ$P2�#5
�%024��4"2 Q��2%��4�1�4�2�อ$9PQ�%0�1�#2� #5คP2N�'5P$ N�P2�1� 4.13 S.D. N�P2�1� .889 P�$�Q2��5P�'8P#�1/อ$P2�#5
ค8�"2 �อ��'�2� #2��5P28� คP2N�'5P$ = 4.19, S.D. = .852 %อ�'�#2 ค7อ �2%�%432%�1��2%N/'2 คP2N�'5P$ = 4.17, 
S.D. = .805 O'0 �2%�%432%�1��2%�%1 $2�%  คP2N�'5P$ = 4.03, S.D. = .810  
 

�2%2� 3  คP2N�'5P$O'02P/�N�5P$�N��#2�%�2��อ��%024��4"2 Q��2%��4�1�4�2� 

�%024��4"2 Q��2%��4�1�4�2� 
X  S.D. O�'�' 

1. �2%�%432%�1��2%N/'2 4.17 .805 #2� 

2. �2%�%432%�1��2%�%1 $2�% 4.03 .810 #2� 

3. ค8�"2 �อ��'�2� 4.19 .852 #2� 

"2 %/# 4.13 .889 #2� 

 

0Pว%#CP 5 �'�2%��2อ�2##�4�2� 

0//!B�@%#CP 1 �1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5  
Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2 

 

            �2%2� 4 �'�2%/4Nค%203์���อ$N�4� 38ค9��1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2  

 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2  

�1/O�% 
�Q2��2%�%432%�1��2%N/'2 

B Std. Beta t Sig. 

คP2ค��5P (Constant) 2.393 .326 7.343** .000 

1. �1�10�Q2��1��2 .210 .062 .192 7.373** .001 
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 �2%2� 4 (�Pอ)  

�1/O�% 
�Q2��2%�%432%�1��2%N/'2 

B Std. Beta t Sig. 

2. �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20
N�5P$/�1�/4�2�5  

.832 .072 .755 6.503** .000 

3. �1�102P/��8คค' .588 .101 .311 5.844** .000 

4. �1�10Q��2%27Pอ22%O'0�2%�3�2�%P/#�1��9Qอ7P� .689 .101 .530 6.800** .000 

R = .681, R2= .463, Adjusted R2 = .456, Durbin-Watson = 2.56, F= 67.890 Sig= .00 

                    3#2$N3�8 ** 3#2$�6� %0�1��1$23ค1��2�2�4�4  .01,  * 3#2$�6� %0�1��1$23ค1��2�2�4�4 .05 

 

�2��2%2� 4 �'�2%��2อ�2##�4�2��5P 1  �/P2 �1�10�Q2��1��2  �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4ค
N� 20N�5P$/�1�/4�2�5  �1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5 O'0�1�10�Q2��2%�1��2%�2��8%�4�O'0อ�ค์�% 
22#2%�อ�4�2$�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2 %Qอ$'0 46.3 
�6P�2%8�R�Q/P2�Q2�1��1��5"2คN3�7อN 4P#�1�10�Q2��1��2  �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20N�5P$/�1�/4�2�5  
�1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5 O'0�1�10�Q2��2%�1��2%�2��8%�4�O'0อ�ค์�% �0�3Q3Q�%024��4"2 �2%
��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2 N 4P#�6Q� 

0//!B�@%#CP 2 �1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q�
 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�% 
 

�2%2� 5 �'�2%/4Nค%203์���อ$N�4� 38ค9��1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%
��4�1�4�2� �Q2��2%�%432%�1��2%�%1 $2�% 

�1/O�% 
�Q2��2%�%432%�1��2%�%1 $2�% 

B Std. Beta t Sig. 

คP2ค��5P (Constant) 3.153 .313  1 .072** .000 

1. �1�10�2้��ั��2 .210 .060 .253 3.509** .001 

2. �1�10�2้�N�ค�4ค�1P/R�O'0N�ค�4คN� 20
N�5P$/�1�/4�2�5  

.289 .069 .347 4.165** .000 

3. �1�10�2%ค4�/4Nค%203์O�้�ั�32�2��1��5 .124 .097 .087 1.285 .200 

4. �1�10�2้��2%�1��2%�2��8%�4�O'0อ�ค�์% .601 .097 .611 6.176** .000 

R = .369, R2= .136, Adjusted R2 = .125, Durbin-Watson = 2.232, F= 12.369, Sig= .00 

                    3#2$N3�8 ** 3#2$�6� %0�1��1$23ค1��2�2�4�4 .01,  * 3#2$�6� %0�1��1$23ค1��2�2�4�4 .05 
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         �2��2%2� 5 �'�2%��2อ�2##�4�2��5P 2  �/P2�1�10�Q2��1��2 �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20
N�5P$/�1�/4�2�5  �1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5 O'0�1�10�Q2��2%�1��2%�2��8%�4�O'0อ�ค์�% 22#2%�
อ�4�2$�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�%%Qอ$'0 13.6 �6P�
2%8�R�Q/P2�Q2�1��1��5"2คN3�7อN 4P#�1�10�Q2��1��2  �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20N�5P$/�1�/4�2�5  O'0
�1�10�Q2��2%�1��2%�2��8%�4�O'0อ�ค์�%�0�3Q3Q�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2�
�2%�%432%�1��2%�%1 $2�%N 4P#�6Q� 

0//!B�@%#CP 3 �1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q�
 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2� 

 

�2%2� 6 �'�2%/4Nค%203์���อ$N�4� 38ค9��1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2  

  �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2� 

�1/O�% 
�Q2�ค8�"2 �อ��'�2� 

B Std. Beta t Sig. 

คP2ค��5P (Constant) .711 .178  3.998** .000 

1. �1�10�2้��ั��2 .100 .034 .113 2.941* .003 

2. �1�10�้2�N�ค�4ค�1 P/R�O'0N�ค�4คN� 20
N�5P$/�1�/4�2�5  

.375 .039 .420 9.493** .000 

3. �1�10�2%ค4�/4Nค%203์O��ั้�32�2��1��5 .726 .055 .474 13.201** .000 

4. �1�10�2้��2%�1��2%�2��8%�4�O'0อ�ค์�% - .001 .055 - .001 - .021 .984 

R = .869, R2= .756, Adjusted R2 = .753, Durbin-Watson = 2.103, F = 44.062, Sig= .00 

                    3#2$N3�8 ** 3#2$�6� %0�1��1$23ค1��2�2�4�4 .01,  * 3#2$�6� %0�1��1$23ค1��2�2�4�4 .05 

 

             �2��2%2� 6 �'�2%��2อ�2##�4�2��5P 3  �/P2�1�10�Q2��1��2  �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4ค
N� 20N�5P$/�1�/4�2�5  �1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5 22#2%�อ�4�2$�%024��4"2 �2%��4�1�4�2��อ�  

�1��1��5Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2� %Qอ$'0 75.6 �6P�2%8�R�Q/P2�Q2�1��1��5"2คN3�7อN 4P#�1�10�Q2�
�1��2  �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20N�5P$/�1�/4�2�5  �1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5�0�3Q3Q
�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2� N 4P#�6Q� 

0//!B�@%#CP 4 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ�        
�1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2 
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            �2%2� 7  �'�2%/4Nค%203์���อ$N�4� 38ค9�ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2  

  �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2 

�1/O�% 
�Q2��2%�%432%�1��2%N/'2 

B Std. Beta t Sig. 

คP2ค��5P (Constant)  .685  .190 3.604**  .000 

�2%�%03�1�%9�้�Nอ�  .184  .064  .167 3.308**  .001 
�2%�1��2%�1�อ2%#�์��Nอ�  .188  .080  .141 2.365*  .019 

�2%�9�Q���Nอ�  .588  .043  .596 13.56**  .000 

�2%%9้�1�21�N��ค/2#%9้26��อ��9อ้7P�  .460  .105  .557 4.373*  .000 

�2%�3N�4��2%�้2�ค/2#21# 1��์�1��9้อ7P�  .289  .121  .312 2.393*  .019 

R =  .728, R2=  .530, Adjusted R2 =  .526, Durbin-Watson = 2.984, F= 48.723, Sig=  .00 

                    3#2$N3�8 ** 3#2$�6� %0�1��1$23ค1��2�2�4�4  .01,  * 3#2$�6� %0�1��1$23ค1��2�2�4�4  .05 

�2��2%2� 7 �'�2%��2อ�2##�4�2��5P 4  �/P2 �2%�%03�1�%9Q��Nอ� �2%�1��2%�1�อ2%#�์��Nอ� �2%
�9�Q���Nอ� �2%%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� O'0 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P� 22#2%�อ�4�2$
�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2 %Qอ$'0 53.0 �6P�2%8�R�Q/P2�Q2
�1��1��5"2คN3�7อN 4P#�2%�%03�1�%9Q��Nอ� �2%�1��2%�1�อ2%#�์��Nอ� �2%�9�Q���Nอ� �2%%9Q�1�21�N��ค/2#%9Q26�
�อ��9Qอ7P� O'0 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P��0�3Q3Q�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P
"2คN3�7อ �Q2��2%�%432%�1��2%N/'2 N 4P#�6Q� 

0//!B�@%#CP 5 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1�
�1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�% 

            �2%2� 8  �'�2%/4Nค%203์���อ$N�4� 38ค9�ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 
 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�% 

�1/O�% 
�Q2��2%�%432%�1��2%�%1 $2�% 

B Std. Beta t Sig. 

คP2ค��5P (Constant) 3.882  .207 18.764**  .000 

�2%�%03�1�%9�้�Nอ�  .001  .046  .001  .031  .975 

�2%�1��2%�1�อ2%#�์��Nอ�  .046  .038  .156 2.205*  .029 

�2%�9�Q���Nอ�  .192  .052  .193 3.706**  .000 

�2%%9้�1�21�N��ค/2#%9้26��อ��9อ้7P�  .056  .048  .158 3.165*  .045 

�2%�3N�4��2%�้2�ค/2#21# 1��์�1��9้อ7P�  .301  .045  .362 6.738**  .000 

R = .466, R2= .428, Adjusted R2 = .420, Durbin-Watson = 1.802, F= 3.74, Sig= .00 

3#2$N3�8 ** 3#2$�6� %0�1��1$23ค1��2�2�4�4  .01, * 3#2$�6� %0�1��1$23ค1��2�2�4�4  .05 
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�2��2%2� 8 �'�2%��2อ�2##�4�2��5P 5  �/P2 �2%�1��2%�1�อ2%#�์��Nอ� �2%�9�Q���Nอ� �2%%9Q�1�
21�N��ค/2#%9Q26��อ��9Qอ7P� O'0 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P� 22#2%�อ�4�2$�%024��4"2 �2%��4�1�4�2�
�อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�% %Qอ$'0 42.8 �6P�2%8�R�Q/P2�Q2�1��1��5"2คN3�7อN 4P#
�2%�1��2%�1�อ2%#�์��Nอ� �2%�9�Q���Nอ� �2%%9 Q�1�21�N��ค/2#%9 Q26��อ��9 Qอ7 P� O'0 �2%�3N�4��2%�Q2�
ค/2#21# 1��์�1��9Qอ7P� �0�3Q3Q�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%
�%1 $2�% N 4P#�6Q�Q�N�4��/� 

0//!B�@%#CP 6 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ�        
�1��1��5Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2� 

�2%2� 9 �'�2%/4Nค%203์���อ$N�4� 38ค9�ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 
�2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2� 

�1/O�% 
�Q2�ค8�"2 �อ��'�2� 

B Std. Beta t Sig. 

คP2ค��5P (Constant)  .784  .116 6.759**  .000 

�2%�%03�1�%9�้�Nอ�  .157  .039  .155 4.001**  .000 

�2%�1��2%�1�อ2%#�์��Nอ�  .156  .049  .145 3.211**  .001 

�2%�9�Q���Nอ�  .232  .070  .218 3.329**  .001 
�2%%9้�1�21�N��ค/2#%9้26��อ��9อ้7P�  .570  .054  .590 1 .490**  .000 

�2%�3N�4��2%�้2�ค/2#21# 1��์�1��9้อ7P�  .537  .026  .671 2 .287**  .000 

R =  .856, R2=  .733, Adjusted R2 =  .731, Durbin-Watson = 1.588, F= 62.439, Sig=  .00 

                     3#2$N3�8 ** 3#2$�6� %0�1��1$23ค1��2�2�4�4  .01,  * 3#2$�6� %0�1��1$23ค1��2�2�4�4  .05 

             
  �2��2%2� 9 �'�2%��2อ�2##�4�2��5P 6  �/P2 �2%�%03�1�%9Q��Nอ� �2%�1��2%�1�อ2%#�์��Nอ�  
�2%�9�Q���Nอ� �2%%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� O'0 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P� 22#2%�อ�4�2$
�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2� %Qอ$'0 73.3 �6P�2%8�R�Q/P2  

�Q2�1��1��5"2คN3�7อN 4P#�2%�%03�1�%9Q��Nอ� �2%�1��2%�1�อ2%#�์��Nอ� �2%�9�Q���Nอ� �2%%9Q�1�21�N��
ค/2#%9Q26��อ��9Qอ7P� O'0�2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P��0�3Q3Q�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q�
 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2�N 4P#�6Q� 

 

�@1อ.B'1@0(3 

 0//!B�@%#CP 1 �1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5    
Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2  �/P2 �1�10�Q2��1��2 �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20
N�5P$/�1�/4�2�5  �1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5 O'0�1�10�Q2��2%�1��2%�2��8%�4�O'0อ�ค์�% #5�'     
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N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2 �1Q��5QN�7Pอ��2�
�%024��4"2 Q��2%�%432%�1��2%N/'2 ค7อ �2%�5P�1��1��522#2%��%432%N/'2Q��2%�3�2��Q2��1��5�อ���Nอ� �อ�
N 7Pอ�%P/#�2�Q3Q23N%O��2#%0$0N/'2�5P�33��R/Q �1��1Q� ค/2#N�5P$/�2��Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20N�5P$/�1�
/4�2�5  �0�P/$'�%0$0N/'2Q��2%�3�2�Q3Q21Q�'� �%0�อ��1�Q��2%�3�2�%P/#�1� �Q2�5#�2��1��1��5#5�2%27Pอ22%
�5P#5�%024��4"2  �0�3Q3Qค/2#N�Q2Q�Q��%0�/��2%�3�2�N�O�R�อ$P2�#5�%024��4"2  2P��'Q3QN�4�ค/2#23N%O�Q�
�Q2��2%�%432%�1��2%N/'2Q��2%�3�2� 2อ�ค'Qอ��1��2�/4�1$�อ�24%4#2 �9%�์�80' O'0��201��4์ �P2$�%0P�� 
(2559)  �/P2 ค8�'1�1�0�อ��1��1��5�5P 6��%02�ค์�Q2��1�10�2�/4�2�2%N�4���4�1�4 #5อ4��4 '�Pอค/2#23N%O��อ�
2�2��%0�อ��2%�5P�1Q�N�Q23#2$/P2�0N�Q229P�%0�2ค#อ2N�5$� O'02อ�ค'Qอ��1��2�/4�1$�อ�  �8'�4�2 ��2#�1�404%4 
(2564)  �/P2 �1�10�2%27Pอ22%O'0ค/2#3'2�3'2$�2�"212 O'0�1�10�2%/4Nค%203์�Qอ#9' 2P��'N�4��/��Pอ
�%024��4"2 �2%�3�2��อ��1��1��5 �5P/1��Q/$ค/2#�9��Qอ� ค8�"2 �2� �%4#2��2� O'0ค/2#�1��PอN/'2 �6P�2P��'
�Pอ�%024��4"2 �2%�3�2�อ$P2�#5�1$23ค1��2�2�4�4�5 P%0�1� .01 อ5��1Q�$1�2อ�ค'Qอ��1��2�/4�1$�อ�28 1�%2      
32%1��2 (2565)  �/P2 ค8�'1�1�0�1��1��5$8ค�4�4�1'�Q2��2%27Pอ22%อ$P2�#5�%024��4"2  2P��'�Pอค/2#23N%O�Q�
�2%��4�1�4�2��Q2�ค/2# 6� อQ��อ��8��P2$ �Q2��%0�/��2%��4�1�4�2� �Q2��2%�%%'8N�Q23#2$ค/2#23N%O� �Q2�
�2%Q�Q�%1 $2�%อ$P2�ค8Q#คP2 

0//!B�@%#CP 2 �1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5     
Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�%  �/P2 �1�10�Q2��1��2  �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4ค
N� 20N�5P$/�1�/4�2�5  O'0�1�10�Q2��2%�1��2%�2��8%�4�O'0อ�ค์�% #5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2�
�อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�% �1Q��5QN�7Pอ��2� �2%�%432%�1��2%�%1 $2�%N�O� 

�2%�3�2��5PN�5P$/�Qอ��1��2%Q�Q�%1 $2�%Q�%9�O���P2� N �1Q��8ค'2�% O'024P��อ� �1��1Q��2%�0�%432%�1��2%
�%1 $2�%Q3QN�4��%024��4"2 29�28� �1��1��5�3N�O��Qอ�Q�Q�1�10Q��Q2��1��2 �1�102P/��8คค' O'0�1�10Q�  

�2%27Pอ22%O'0�2%�3�2�%P/#�1��9Qอ7P�%P/#�1�N 7PอQ3QN�4��2%ค4�/4Nค%203์ 32O�/�2��2%�3�2��5P#5�%024��4"2 
29�28�%P/#�1��2%27Pอ22%�1��8ค'2�%Q3Q22#2%��3�2�R�Q�2#O�/�2��2%�3�2��5P�33��R�Q 2อ�ค'Qอ��1��2�/4�1$
�อ� N O��"2 N�7QอN��, "9%4�2�4  %3#N�O# O'0/4P%��์ R �9'$์N/�2/12�4์ (2563)  �/P2 �1�10�Q2�ค/2#22#2%��Q2�
�2%/4Nค%203์�Qอ#9'�2��2%N�4� �1�10ค8�'1�1�0N� 20�อ��1��1��5 #5ค/2#21# 1��์N�4��/��1��%024��4"2 �2%
�3N�4��2�อ$P2�#5�1$23ค1��2�2�4�4 �4��2%3Q2�38Q�2P/��3�1�22#2%�Q�Q�33��O�/�2�Q��2% 1��2 2P�N2%4#Q3Q�1�
�1��5��4�1�4�2�อ$P2�N�O�#7ออ2�5 Q�$8ค�4�4�1' ค8�'1�1�0�อ��1��1��5�5P 6��%02�ค์Q�$8คR�$O'��์ 4.0 #5�'�Pอ
�'21#&��4์Q��2%��4�1�4�2��อ�3�P/$�2�%2��2%Q��%0N�0R�$ �%0�อ��Q/$ �Q2�ค/2#%9Q�2�/4�2�5 �1��5 �Q2�
�1�10�2�/4�2�5 �1��5 �Q2�N�คP�P'$522%2�N�0 O'0�Q2��2%/4Nค%203์O'0O�QR��1�32 อ$P2�#5�1$23ค1��2�2�4�4�5P
%0�1� .05 อ5��1Q�$1�2อ�ค'Qอ��1��2�/4�1$�อ� �2���2 #�ค'�4 1��์ O'0�4�$2 #�5�2ค (2559) 06�12N%7Pอ� 
ค8�2#�1�4�อ��1��1��5�5P 6��%02�ค์233%1�อ8�223�%%#�4Q�2P/�$2�$��์Q��%0N�0R�$ %0�8/P2 ค8�2#�1�4�5P 6�
�%02�ค์�อ��1��1��5 �%0�อ��Q/$ 1. �Q2�ค/2#%9QQ�/4�2�5 �1��5 2. �Q2��1�10�2��1��2 3. �Q2��2%��421# 1��์
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%03/P2� 4. �8คค'O'0�2%27Pอ22% O'0 5. �Q2�ค8�คP2 �10�ค�4 O'0�%%$2�%%�/4�2�5  #5อ4��4 '�Pอ�%024��4"2 Q�
�2%�3�2��Q2��1��5�อ��1��1��5�5P��4�1�4�2�อ8�223�%%#�4Q�2P/�$2�$��์Q��%0N�0R�$ 

0//!B�@%#CP 3 �1�10�5P 6��%02�ค์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5     
Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2�  �/P2 �1�10�Q2��1��2 �1�10�Q2�N�ค�4ค�1P/R�O'0N�ค�4คN� 20
N�5P$/�1�/4�2�5  �1�10�2%ค4�/4Nค%203์O�Q�1�32�2��1��5 #5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q�
 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2� �1Q��5QN�7Pอ��2��1��1��52P/�Q3�P#5�1�10�2%��421# 1��์O'0�2%27Pอ22% P�$#5
�2%�3�2�N�O��5# %Qอ#�5P�02%Q2�ค/2#21# 1��์%03/P2��8คค' O'0#5ค/2#%9Qค/2#22#2%�Q��2%O�QR��1�32         
Q�Q�1�10�Q2��1��2 N 7Pอ/4Nค%203์32N3�8�'Q��2%O�QR��1�32O'0'�ค/2#�1�O$Q�Q�N 7PอQ3Q�'�2%��4�1�4�2�ออ�#2  
#5ค8�"2  �%��2#N�Q23#2$�5P�33�� O'0�%��Pอค/2#�Qอ��2%�อ��9Q�%432%3%7อ31/3�Q2�2� อ5��1Q�$1�22#2%�
��4�1�4�2�R�Qค%��Q/� 2#�9%�์ O'0N�O�R��2##2�%�2� �5P�33��อ$P2�R�Qอ$P2��9��Qอ� �6P��02P��'Q3Qค8�"2 �อ�
�'�2��Q2��1��5#5ค8�"2 29��2#R��Q/$ 2อ�ค'Qอ��1��2�/4�1$�อ� 28'4�2 28�4�0 (2563)  �/P2 �1�10�2�/4�2�5 
�1��5 �Q2��1�10�2��1��2 �Q2��1�10�2�/4�2�2%N�4� ��4�1�4O'03�Q2�5P�2� �Q2��1�10�2�ค8�'1�1�0N� 20�8คค' 
�Q2��1�10�2���421# 1��์�1��9Qอ7P�O'0�2%27Pอ22% �Q2��1�10�2� อ�ค์�2%O'0�2%�1��2%�8%�4� 2P��'�Pอค/2#23N%O�
Q��2%��4�1�4�2�P�$%/# O'02อ�ค'Qอ��1��2�/4�1$�อ� �'4�2 '4Q��5P, ���#�5 3อ#O�Q/ O'028"2 % �8�Nอ5P$# 
(2563)  �/P2 �1�10/4�2�5 �อ��1��1��5 �Q2��1�10�2��1��2 �1�102P/��8คค'2P��'�Pอค/2#23N%O��อ�23�1��2�
�1��5ค8�"2 Q��%0N�0R�$ 

0//!B�@%#CP 4 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1�
�1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2  �/P2 �2%�%03�1�%9Q��Nอ� �2%�1��2%�1�อ2%#�์��Nอ� �2%�9�
Q���Nอ� �2%%9Q�1�21�N��ค/2#%9 Q26��อ��9 Qอ7 P� O'0 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9 Qอ7 P� #5�'N�4��/��Pอ
�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%N/'2�1Q��5QN�7Pอ��2� �2%�5P�1��1��5 #5
ค/2#�'2��2�อ2%#�์ �2%�1��2%�1�อ2%#�์��Nอ� #5�2%%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� O'0�2%�3N�4��2%�Q2�
ค/2#21# 1��์�1��9Qอ7P��0�P/$Q3Q�2%�3�2��Q2��1��5#5�%024��4"2 Q��Q2��2%�%432%�1��2%N/'2 �6P��Q2�1��1��5#5
ค8�'1�1�0N3'P2�5Q �0$4P��3Q3Q�2%�3�2��Q2��1��5�P2$�6Q� 22#2%�ค/�ค8#�33��%0$0N/'2�2%�3�2�R�Q#5
�%024��4"2 #2�$4P��6Q� 2อ�ค'Qอ��1��2�/4�1$�อ� �8'�4�2 ��2#�1�404%4 (2564)  �/P2 ค/2#�'2��2�อ2%#�์ �2%
%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� O'0 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P� 2P��'N�4��/��Pอ�%024��4"2 �2%
�3�2��อ��1��1��5 �5P/1��Q/$ ค/2#�9��Qอ� ค8�"2 �2� �%4#2��2� O'0 ค/2#�1��PอN/'2 �6P�2P��'�Pอ�%024��4"2 
�2%�3�2�อ$P2�#5�1$23ค1��2�2�4�4�5P%0�1�  .01  

0//!B�@%#CP 5 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ��1�
�1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�%  �/P2 �2%�1��2%�1�อ2%#�์��Nอ� �2%�9�Q���Nอ� �2%
%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� O'0 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P� #5�'N�4��/��Pอ�%024��4"2 �2%
��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2��2%�%432%�1��2%�%1 $2�% �1Q��5QN�7Pอ��2� �1��1��5�3N�O��Qอ�#5
ค/2#22#2%�Q��2%�3�2�%P/#�1��5#�2�R�QN 7PอQ3QQ��2%��4�1�4�2�Q3QN�O�R�Q��40�2�N�5$/�1� �2%��4�1�4�2��5P�%�
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�2#��N���์O'0%0N�5$��อ�3�P/$�2��5PN�5P$/�Qอ� �2%#5�1�10Q��2%27Pอ22%O'0 �2%%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� 
O'0 �2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P��0�P/$N 4P#�%024��4"2 Q��%0�/��2%�3�2� �3Q3Q�2%�3�%1 $2�%
�P2� N �อ�อ�ค์�%#2�%1�Q�QQ3QN�4��%0P$��์29�28�R�Q  2อ�ค'Qอ��1��2�/4�1$�อ��4��4#2 �3�3, 28 40 &��4์O�Q/ O'0
2#�6� Nอ7Qอ�4%0 �1์ 1��์ (2562)  �/P2 ค/2#%9Qค/2#22#2%�Q��2%�1��2%�1�32O'0�2%�3�2�N�O��5#�อ��1��1��5 
#5ค/2#21# 1��์N�4��/��1��%024��4"2 �2��1��5 O'02อ�ค'Qอ��1��2�/4�1$�อ� 28'4�2 28�4�0, อ%$2 N%5$�R�2�ค์ 

O'0�4�4%1��์ /�1์�2424��8์ (2563)  �/P2 �2%#5�1�10Q��2%27Pอ22%O'0 �2%%9Q�1�21�N��ค/2#%9Q26��อ��9Qอ7P� O'0  
�2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9Qอ7P��อ��1��1��5 2P��'�Pอค/2#23N%O�Q��2%��4�1�4�2�P�$%/# �1��1��5�5P
��4�1�4�2��2��1��5 

0//!B�@%#CP 6 ค/2#�'2��2�อ2%#�์�อ��1��1��5#5�'N�4��/��Pอ�%024��4"2 �2%��4�1�4�2��อ�        
�1��1��5Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2�  �/P2 �2%�%03�1�%9Q��Nอ� �2%�1��2%�1�อ2%#�์��Nอ� �2%�9�
Q���Nอ� �2%%9 Q�1�21�N��ค/2#%9 Q26��อ��9 Qอ7 P� O'0�2%�3N�4��2%�Q2�ค/2#21# 1��์�1��9 Qอ7 P� #5�'N�4��/��Pอ
�%024��4"2 �2%��4�1�4�2��อ��1��1��5Q� 7Q��5P"2คN3�7อ �Q2�ค8�"2 �อ��'�2�  �1Q��5QN�7Pอ��2� 24P��5P�1��1��5     
�8�ค��Qอ�#5 ค7อ ค/2#�'2��2�อ2%#�์�อ��1��1��5 N %20N�O��1�10O'0ค8�2#�1�4 7Q��2� 7Q��2��อ��1��1��5      
�5P�Qอ�%9QO'0N�Q2Q�Q�อ2%#�์�อ���Nอ� �1��1Q� ค8�"2 �อ��'�2��Q2��1��5�023N%O��2#N�Q23#2$�5Pอ�ค์�% �9Q�%432%
3%7อ31/3�Q2�2��1Q�R/Q �0�6Q�อ$9P�1��1��1��5�8�ค�22#2%��3�2�R�Qอ$P2�#5�%024��4"2  #5�2%�1��2%อ2%#�์�อ�
��Nอ�N�O�อ$P2��5 #5�2%ค/�ค8#��Nอ�R�Q 2อ�ค'Qอ��1��2�/4�1$�อ�24%4#2 �9%�์�80'  O'0��201��4์ �P2$�%0P�� 
(2559)  �/P2 �2%�1��2%อ2%#�์�อ��1��1��5 #5อ4��4 '�Pอค/2#23N%O��อ�2�2��%0�อ��2%�5P�1Q�N�Q23#2$/P2�0
N�Q229 P�%0�2ค#อ2N�5$� O'02อ�ค'Qอ��1��2�/4�1$�อ�  N O��"2 N�7 QอN��, "9%4�2�4  %3#N�O# O'0/4P%��์  
R �9'$์N/�2/12�4 ์ (2563)  �/P2 ค/2#N�O�#7ออ2�5 �1 Q��Q2��2%�1��2%��Nอ� ค/2#N�5 P$/�2�O'0ค/2#%9Q
ค/2#22#2%� #5ค/2#21# 1��์N�4��/��1��%024��4"2 �2%�3N�4��2�อ$P2�#5�1$23ค1��2�2�4�4  .05 

 

อ�ค์คว@/1GQO1/P  
 Q��2%06�12ค%1Q��5Q�0N3O�R�Q/P2�1Q��1�10�5P 6��%02�ค์�อ��1��1��5 O'0ค/2#�'2��2�อ2%#�์�อ��1��1��5 
�P2�#5ค/2#23ค1�O'0#5�'�Pอ�%024��4"2 �2%�3�2��อ��1��1��5Q��8��Q2� �1��1Q� 3�P/$�2��Q�21��1��อ��1��1��5 
�6�ค/%#5O�/�2�Q��2%2P�N2%4#Q3Q�1��1��5Q�21��1�#5�2%�%1��%8� 1��2�1�10�5P 6��%02�ค์�อ��1��1��5 O'0ค/2#
�'2��2�อ2%#�์�อ��1��1��5 อ$P2��PอN�7 Pอ��8��5 N 7 PอQ3Q�1��1��522#2%��3�2�Q3Q�1�3�P/$�2�R�Qอ$P2�#5
�%024��4"2 29�28� 
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�QอN0%อO%>  
          1. �QอN0%อO%>O%�@1%A(3�@1วB�?0P'O�Q 
 1.1 �1��1��5ค/%Q3Qค/2#23ค1��1��1�10�2�/4�2�5 �1��5 P�$%/# �Q2��1�10�2��1��2 �Q2��1�10�2�
/4�2�2%N�4���4�1�4O'03�Q2�5P�2� �Q2��1�10�2�ค8�'1�1�0N� 20�8คค' �Q2��1�10�2���421# 1��์�1��9Qอ7P�O'0�2%
27Pอ22% �Q2��1�10�2�อ�ค์�2%O'0�2%�1��2%�8%�4� N�7Pอ��2��1�10N3'P2�5Q�0�3#2�6P��2%��4�1�4�2�R�Qอ$P2�#5
�%024��4"2  

 1.2 �1��1��5ค/%Q3Qค/2#23ค1��1��2%�6�อ�%# 1��2ค/2#%9Q �1�10O'0N�คP�P'$5�Q2��P2� N N 7Pอ
 1��2Q3Q#5ค/2#%9Qค/2#22#2%��2��Q2��1��5O'0N 4P#�%024��4"2 Q��2%�3�2� 2%Q2�ค/2#23N%O�Q3Q�1�อ�ค์�% 
 2. �QอN0%อO%>O%�@1วB�?0ค1?Q�!PอP' 

  Q��2%06�12 �1�10�5P 6��%02�ค์O'0ค/2#�'2��2�อ2%#�์�อ��1��1��5�5P#5�'�Pอ�%024��4"2 Q��2%
��4�1�4�2��2��1��5 �อ��1��1��5 N�O��2%#8P�N�Q23#2$Q��2%06�12�6��1��1��5Q� 7Q��5P"2คN3�7อ �6P�#53�P/$�2��Q2�
�1��5�5P3'2�3'2$ �1Q�3�P/$�2�"2ค%2��2% "2คNอ��� %/#�6��1��1��5อ42%0 �6P�O�P'03�P/$�2�#5%9�O���2%
�3�2��5PO���P2��1� �1�10Q��2%�3�2��Q2��1��5�อ�O�P'03�P/$�2��OO���P2��1� �1��1Q� Q��2%06�12ค%1Q��PอR� 
ค/%N�O��2%#8P�06�12�6�3�P/$�2�N� 20�Q2�Q��Q2�3�6P� อ2�4 3�P/$�2�%2��2% 3�P/$�2�Nอ��� 3%7อ�'8P#�1��1��5
อ42%0 N 7PอQ3QR�Q�Qอ#9'�1�10�2%�3�2��Q2��1��5�5PN� 20N�20��#2�$4P��6Q� 

 

Nอ�0@1อQ@�อB� 
�1���2 �41�์O�Q/. (2561). �@1&1B3@1&?ญชC (�@1&?ญชC!Q%#>% 2). �2�: #32/4�$2'1$%2�#�ค''Q2��2�2�. 

�2���2 #�ค'�4 1��์, O'0�4�$2 #�5�2ค. (2559). ค>�2/&?!B�อ�%?�&?ญชC#CPพD�'1>2�ค์2A31?&อ>!2@3�11/ชBQ%2P/% 

             0@%0%!์Q%'1>N#0R#0. �2%06�12อ42%0�1��5#32�1��4� #32/4�$2'1$N�คP�P'$5%2�#�ค'%1��P�24��%์. 
�8'�4�2 ��2#�1�404%4. (2564). ค>�ล?�1�>�อ�%?�&?ญชC0>คQ3/P#CP2P�(ล!Pอ'1>2B#$B.@พ�@1#A�@%�อ�%?�&?ญชC              

Q%2A%?��@%1?&#A&?ญชCQ%N�!�1>�N#พ/3@%ค1Oล>'1B/��ล . �2%06�12อ42%0�1��5#32�1��4�              
#32/4�$2'1$0%5��8#. 

�4��4#2 �3�3, 28 40 &��4์O�Q/ O'02#�6� Nอ7Qอ�4%0 �1์ 1��์ . (2562). ค/2#%9Qค/2#22#2%��อ��1��1��5O'0ค/2#                        
N�Q2Q�Q�#2�%�2��2%�1��3�1��5"2ค%1��5P#5�'�Pอ�%024��4"2 �2��1��5�อ�23�1��2�อ1$�2%29�28� .                        

/@12@1&1B3@1, 39(2), 52-56. 

�'4�2 '4 Q��5P, ���#�5 3อ#O�Q/ O'028"2 % �8�Nอ5 P$#. (2563). 06�12ค/2#%9 QO'0�1�10/4�2�5 �อ��1��1��5                          
23�1��2��1��5ค8�"2 Q��%0N�0R�$. /@12@10Bล'>�@1�? �@1, 4(1), 34-45. 

N O��"2 N�7QอN��, "9%4�2�4  %3#N�O# O'0/4P%��์ R �9'$์N/�2/12�4์. (2563). ค/2#21# 1��์%03/P2�ค/2#N�O�#7ออ2�5 
�อ��1��1��5$8ค�4�4�1'O'0�%024��4"2 �2%�3N�4��2��อ��4��2%3Q2�38Q�2P/��3�1�Q��1�3/1�$0'2.  

                        /@12@1�@1&?ญชCOล>�@1�? �@1 /3@/B#0@ล?0/3@2@1ค@/, 12(1), 153-166. 
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