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Abstract

This research aimed to study 1) Internal control affects the performance of
accountants of small and medium-sized enterprises in Bangkok and 2) Risk management
affects the performance of accountants of small and medium-sized enterprises in Bangkok.
This research was quantitative research. The research instruments were questionnaires, 400
samples, and the sample group was calculated using the Taro Yamane formula at a 95%
confidence level. Statistics were used to analyze the data, including percentages, means,
standard deviations, and inferential statistics, Pearson's correlation coefficient analysis, and
multiple regression analysis.

The results of the research found that 1) Internal control, control activity factors,
information and communication, and monitoring and evaluation had a positive effect on the
performance of accountants in small and medium-sized enterprises. They had a positive effect
on goal achievement, resource acquisition, work processes, and satisfaction of all parties at
a significant level of 0.01 and 0.05, while control environment and risk assessment factors had
no effect on performance in these areas. 2) Risk management In terms of goal achievement,
the positive factors included governance and corporate culture, strategy and objective setting,
risk management, review and improvement, and communication and reporting information. In
terms of resource acquisition: The positive factors included governance and corporate culture,
risk management, review and improvement, and communication and reporting information. In
terms of process: The positive factors included risk management, review and improvement,
and communication and reporting information. In terms of satisfaction of all parties: The
positive factors included governance and corporate culture, risk management, and
communication and reporting information. All of these factors had a statistically significant

positive effect at the 0.01 and 0.05 levels.

Keywords: Internal Control; Risk Management; Performance Efficiency; Accountants
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