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Abstract

This study is a quantitative study with the purpose of studying information technology
services and perceptions that affect the efficiency of filing personal income tax returns via the
electronic system in Region Revenue Department 3. The sample group was 400 individuals who
had to file personal income tax returns in Region Revenue Department 3. Taro Yamane's formula
was used to determine the sample size and data was collected from a questionnaire was used as a
tool for collecting data using statistics, namely, [OC value, questionnaire reliability value, mean,
standard deviation, and multiple regression analysis.

The results of the study found that 1) Information technology services knowledge positively
affects the efficiency of filing personal income tax returns through electronic systems in
timeliness and providing information technology services in the Service process has a positive
effect on the efficiency of filing personal income tax returns via the electronic system on timeliness,
convenience, expenses, correctness, and completeness. 2) Perception about filing personal income
tax returns in knowledge and understanding of taxes, user trust aspect risk acceptance positively
affects the efficiency of filing personal income tax returns via the electronic system on timeliness,
expenses, and completeness. Perception about filing personal income tax returns Knowledge,
understanding of taxes, and acceptance of information technology positively affect the efficiency
of filing personal income tax returns via the electronic system on expenses and completeness.
Perception about filing personal income tax returns public relations. It positively affects the
efficiency of filing personal income tax returns via the electronic system regarding timeliness
and correctness. Perception about filing personal income tax returns Knowledge and
understanding of taxes It has a positive effect on the efficiency of filing personal income tax
returns via the electronic system on correctness and perception about filing personal income tax
returns user trust aspect has a positive effect on the efficiency of filing personal income tax
returns via the electronic system on convenience.

Keywords: Information technology; Perception; Efficiency in filing personal income tax
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2. ANUNTTUIUNISUSNNS 0.469 11.128%* 0.000

nUewmg: n =400, R = 0.293, Adjusted R? = 0.290, SEcq =0.245 , F = 82.447
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Standardized
Variable Coefficients t-value Sig.
Beta
1. shuaudineiumsidanu 0.348 7.984% 0.000
2. PIUNTTUIUNITUINIS 0.351 8.037** 0.000

MR n = 400, R = 0.244, Adjusted R?=0.240, SEest =0.264 , F = 63.965
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1. sueudineiunisldeu 0.038 0.780 0.436
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Standardized
Variable Coefficients t-value Sig.
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1. Auanuianudilasunts 0.377 5.855%* 0.000
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3. puanulindavesyldanu 0.235 4.247%* 0.000
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Standardized
Variable Coefficients t-value Sig.
Beta
1. Auauianudilasunts -0.082 -1.430 0.153
2. unsgausumaluladasauna 0.072 0.965 0.335
3. uanulindavesyldnu 0.638 12.874%* 0.000
4. FunstondunuEes 0.071 1.047 0.296
5. UNITUTZTIEUNUS -0.049 -0.888 0.375

MR n = 400, R = 0.396, Adjusted R?=0.388, SEest =0.252, F=51.558
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Standardized
Variable Coefficients t-value Sig.
Beta
1. duauianudilasunts 0.198 3.127%* 0.002
2. unsgausumaluladansauna 0.177 2.156* 0.032
3. puanulindavesyldnu 0.446 8.202%* 0.000
4. Frun1seeusUANLLED 0.165 2.211* 0.028
5. fuUNITUTEVIEURUS -0.056 -0.926 0.355

7R n =400, R = 0.272, Adjusted R?=10.263, SEest =0.240, F=29.416
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Standardized
Variable Coefficients t-value Sig.
Beta
1. fuanuianudilanung 0.206 2.986* 0.003
2. gunseeausuwmalulagaisaume -0.054 -0.604 0.546
3. suaulindavesyldanu -0.068 -1.148 0.252
4. frumseensupudes 0.072 0.885 0.377
5. punsuszedunus 0.249 3.749** 0.000

7R n =400, R = 0.136, Adjusted R?=0.125, SEest =0.284, F=12.413

a o

* Q988N

& °o v aa

ALNNNEDANSEAU 0.05, ** TdudPun1ananszsu 0.01

o o

INNITN 9 WUTT AUANNTAUDITIAUNE wazAunTUTEVEURUS dnaldsuinse

UsgdnsamnistunuuuanasnensnBliulauaaasssuneiuszuudidnusednd duaugndes

aa

pgsltudAyneadfniszau 0.01 sniu aruniseensumaluladasauna aruauliingaves

Aldau wagiunsgausuaMILdes llinalsuindeyusedviamnistuuuuianssign1snsduld

'
o w a

ynnasIsunkuszuLdEnnsedngd duanugndes sgnlituddgyvnsadfiiisdu 0.05



Journal of Roi Kaensarn Academi 823
U 9 adun 9 Ussdumeuiugneu 2567

M131991 10 NMTIATINNIANABELTINYAMNLINTUNITTUIINLINUNMTTULUULAAITIENSAEREULA
yprasssunlagldiuusaudulszdnsamnisdusuunanssianisadiulaynaasssuniniu

STUUDANNTINNE AIUAIIUATUSIUY

Standardized
Variable Coefficients t-value Sig.
Beta
1. Auauianudilasunts 0.152 2.248* 0.025
2. unsgausumaluladasauna 0.204 2.323* 0.021
3. uanulindavesyldnu 0.328 5.637** 0.000
4. FunstondunuEes 0.165 2.076* 0.039
5. UNITUTZTIEUNUS 0.002 0.038 0.970

MR n =400, R = 0.168, Adjusted R?=0.157, SEest =0.294, F=15.910

] '
v o o w aad

* QlpdAgnsadangzau 0.05, ** AlsdrAgynsadanszau 0.01

o

1NA1519 10 w1 muenultindavesldau dnalsuindeussansaimnistiunuuuans

[y

en1snBRUlAyaRasTsUnWIUsTUUBANNIating fumuasuii egslidedAynadfvseau

'
a

0.01 mMuAnuiaANuilanunE mMuniseeusumaluladansauma wazaunseeNiuAUGEes i

naeuanseUszansnmnisiunuusanisiensasduldyanasssuniuszuudiannsetind Au

aaa

ANUATUOIU a8 NHdBdAYNINERANTZAU 0.05 8nllU ANUNITUIZINEUNUS TulinalTaulnse

UszAnSnmnistusuunanisnenisndiuliyanasssundiussuudiannseling Auanuasudiu

o w r-:ll

1 IS I% aa o
DYNUUYAAYNNFDANIEAU 0.05

2AUs18NAN1SIAY

v !

INNNTANYILULT B9 NITEAUSNITANUNALULAT AN TAUMNARAENITSUSNLNAR B UTLANS AN

Y

M3BusLULANITIENINBRUlAYARasTIuANIusTULBEnneiindlulwadinauassninsnia 3

A11150UINANITIATIZNTUANIL1DAUSIENE bR I

Y

o/ Y A

¢ A v a 1 ~ A i a a =
’Jﬂq‘ljigﬁﬂﬂ%a‘ﬂ 1 LW@ﬁﬂ‘lﬁ”ﬂqﬁiﬁUiﬂqﬁm']ULVlﬂIUIaBaqiauwmwNmamaﬂﬁgﬁWﬁﬂ"IWﬂ’ﬁﬂu

v I

LuukansenInBRuldyarasssumriuszuudiannseiindluwaddnauassninsaia 3 Fail
nsldusnsarumaluladansaume denndostuAsTme WasuuieeIe (2558 : 207) e

yinsAnwn UszAvsranisTviuinnsansisardidnnselindvesnisdunuunazdissnsituldyana

555uA7 Wan1sANEINUT (1) Useansuanisiusnnsansisae Siannsodnduesnsounuu uasdnse

MBRUlIyAAATTINA1 MMuALianalarew liuIN1sIe 5 AU Useneudie mslasuusnmsediaaue



824 Journal of Roi Kaensarn Academi
Vol. 9 No 9 September 2024

AR NSIAUINNTNATUIAT NSIAUSNNTRE1 AN NISLAUSN150819RL0Y Larn1THIUSNISaE1d

At wud Sanuiawelaegluszauinn 2) Jaduniseensuuinisdiannsetnd uasladunmnm

a a

USMsBanNIatind Janudunusfuuszansuanisliusn1sansisuedannsainduanisouluuLay

v 1 A LY

szndulayanassiumegwilduddgneatiansgdu 0.01 (3) NsdunTealuUURWANL LTIy

o

a s

UnIvs Megnsinand ietndwmnisnsuassnnsidvszaunisalluiesuinisdiannseiind
wu?1 YadeniseeusuuinisBiannseilnd wazladenmaimuinisdidnnsedndiinnuduiusiv
UsgdnsnanishivinisaisisaeBidnnsetindveanisdunuuwartisenBiiulduanasssunn &

ADAAABINUNNTIVULTIUTUEY

[

agUszasAdan 2 iefnyinsuinmstusuulanisenisnBtulaynnasssuaiinasie
Usz@nSnmnistunuunanisiensnSiduldyanasssuniniuszuudianvsedndlundingu

#@33N1n301A 3

1'% [

NN33USNEANUNITELLULLEAITIENINTERUAYARRSTINAT dannd ot uBlinIug JumsIne

9

a a a 1

Y (2564 : 1) Igvhnsanw Jadeiiidvdnasouszansnmnmsuluuuanssnons wagdhsznoRy
IdyarassaunHIunsBune fuinlusdiinnuasnnsiuinganmmunas 29 wamsAnyinydn
MspeNsusEUUNNIE UL UULALTIszABesuladlaesineglusyduainiian waznanismaaey
aunfgIunudIn 01y sEAUMSANY LagordniiunndsiulinaseUssansainnisiuluus lums
Sumesislumdiinnuassmnsiuiingumanuas 29 wnseiu wasngRnssumsBuuuu n18du
I¥yAAasIINAT UsEnaudae UssanuuutanssIenis Weudl duuuus dnwaznisd uwuus
unasdoyaiBnistunuun wagduaunsldunsBunuus unnsnsiu SusvavsnimnisBunuus sl
yadumesidalundinauassnsiuiinganmumung 29 windafy wagn1sseususEUUNS
Junvuuazdrsznfosulall Usznousae nsduiniusslend waznnssuiindedentsldaud

SvdwasioUszansninnsiuwuum Wuvndumesilalueadinauassninsiuiingummuniuns

'
a =

29 aehefifedfyn1eadafisedu 0.05 Tnsanunsanensaluszansamnisiunuun funisusenda
NSNEINT wazAunIshuzi/vonsalasoray 48.2 way 26.3 AIUAIRU Lavdenndasnyu Steffi
Mediawahyu Lestari, Apollo Daito (2020 : 732) lavin1sfinun vEnavesninuinmunieins mdn
NANNEFIRY Lagn1suIMInEsen1sujuRnuteivunvesiden1® nan1sfnwinud anus

AunBenslldmansenusien1sufuRnunguinevedldond nstanaimedaunid uasnis

1%
Ao Y o

UImin1Bdamaden1sufuRnudeimunvesidend nmsfnwilddednda laun dre greiildies

'
a

31 100 s Teyaildiluiissdayaugugdwiniu aninagidesslulnglddegavualvgau

a

il
wazatuayulnetayayiugil



Journal of Roi Kaensarn Academi 825
U 9 adun 9 Ussdumeuiugneu 2567

UsedviznwnstunuusansnentsndRuldyanasssunmussuudiannsetind denndas

[y

vgauanual wenas (2564 : 1) lavinsfnw Jadeiiinanauss@nSninnisdunuunanssianis
AEnsBumesidavestifiyanalungavnuniuns nan1sfnemui Q’mamwuaaummmﬂmy}ﬂu
aa a a ¥ a [ ¥ = oI 1 ¥ a [~ v
UAYARAUTELAAINITYIBEUAT ARLUUTBEAE 52.40 LagYUIANZLUIUAINIT 5 A1UUW ARLUUTBY
ae 67.60 {vihydulngiduwnun/dredydvesianis Aaduievas 49.40 Yean1anissuivnans
n1deaulall Andudesay 94.90 fuszaumMsallumMsEULUULEAISIENSNEBBumasidn 3 U Juld
a 2 v a a = a ) ) = a o Y
Andusosay 65.30 TANUAALAULN 8N UTATENITE UBUULANISIINISAE kaztaden15eausu
WAlUlag N8 ULUUKAAITIENITAIENID UMD L AF AT IUINABUTLANS ATNAITH ULUU AR

=] v

F18MINENBUNEIIR FuANgNAY AUTEYaATULIN ATUAINTIASITUABLIAT waTATY

o w [y

Y
v P Ao aad
muiqum%mﬁl YN UTFAYNIEANIEnU 0.01
v
VDL UDLLUS
= DA v = o yaa ] a a =

HAINNSANINTIIUS NS uwmAlulagansaumeawaznsTuINinadeUsyansamnistu
Luukanssen1saBRiulayaaasssuaniuszuuddnnseiind luwedinauassminsnia 3 vili
nywiamstiuinsaumalulagansaune uazn1sSuininaneysenSamnIsEULUULARNITIENTT
mEduldypaasssuarusyuuBdnnselindlulndinnuassnininia 3 lneddeiauauusaal

1. daiauauuziBalnng

ANFIFYATIL WU ASEAUSNNITANUNALULATENTAUNA kaENNTSUSHNEINUNISTEULUU

Y

% IS

nanasensnEiuldyarasssuniinaBauindeUssansamnstuluuianssensmiuldyana
sssumruszuUBidnmselndlulwndiiinnuassmninia 3 Tnsuansiiuinnsliuinsia uas
Ms¥ufane 9 Wudeivszvvufidenslianuddglunisdunuuianssenisadiuldyana
s3sunHuszUUBAnmsetind demniminuiiAeadesnsaiverudmiudilafums ua
Usernduitusdeyarng q nieuiauiulpszuumsliinisuissssudidenSlidusyansnm i
lumunisiaudngnmyeainsiiaiuisawuzdiuilelaym vsenatedeasdonnylduinisedns
viuvhseil iidnudesmslumsinderdmiing saemauuiulssiannssulumsiunuuiansen®
ruszuUBidnnselindliiusyavinin afeenudesiulitudsevvugidon®
2. daiuanuzigeulaung

2.1 nsuassnsEemhsnuiiiedes aunsathwamsiesesdluduuuimslunis

s sTiuinssumaluladasauma mssuiferdunsiuluuianssensamdituldyana

s33uan Suldua anuandlasun® nsveusumalulagaauna anulindavesdldam nns



826 Journal of Roi Kaensarn Academi
Vol. 9 No 9 September 2024

s a

pousumNIdes MsUsEdunius warfinnsanuszansamlunisdutuunanssionisnSiEuls
yAnAsIINAELITUUBIENMSeTing ilon1se e mazaInLAdiFuAnS vilRamsaduuuuuans
en3n18RuliuAnasTsuArusEULBEnnsetindlaegegndes waziinanuianelalunis
T9U3N1590901053

2.2 fderdesdu 4 aunsathluldlumsussidiuna wefiarsandiuussnmsduuuy
wanesen1snBRulayarassuntuszUUBanvMselnduadasdnsla

3. daiauauusdeufunnis

'
= A

3.1 misfnudadeninaseussdnininnistukuuianisien1sn8tulayanasssum

1 Y 1

W1uszuudiannselindiungudiegrafdunBluuaiunidu wielildveyadululsslovilunis

UFuusaiaumsiuims waznisdrneanuazmnungidenidlviinauianelalunisiiuinig

YINASY

[ Y7
v

3.2 Msfnwuddeasiililunsidedalsin winddaulafnwnseslnely fanw
v va ] ° = a aa ) ¢ A vt v a =
ToiausiuglviinisdogaanisviinisAnuluBeamnin lngddmsdunvalivelvladadayaigadn

nanNviangiiiog LLﬁ%Ma’]ﬂ‘ViﬂWEJEULLUUﬂJ’]ﬂ%U

LNAITD19D9

=

NIUATINNG. (2561). AT HTulAUAAasTTUAY. NTUNNUNIUAT: AUGAITTINAATININT.
NIUATINNS.

NINATINING. (2564). Toyaasiningnia 3. soulay. AuAulle 10 Aa1AN 2566. WAL

https://www.rd.go.th/7453.html.
NINATINING. (2566). Tdevie Wusha uaznayns. seulay dudulle 10 #aIAN 2566. WHAINL:

https://www.rd.go.th/19954.html.
YHNUA JUNTING TN, (2564). TaFedansnanaUseansnInNIsEULUUaANTIEN 1TUAL T80 19

duldyanasssuntsumdumesidnlumainauasswinsiuingaunwumiuas 29.
g13tnus. TadinInende: IIngaeasuATUNSILIal.

oo Rurignssn. (2564). TesviiluananiiuadinslelunadenISiiuldyreasssuniveiluls
luamenzduoen. msruadassuyndin. Jadininendy: sninendeasuny.

A3 Yol WaguUeen. (2558). UszAnsuaveanisldimaluladarsaumalunsufifouoadmind
pIANTUNATEIEAIUTIDIAL, NITITUYWIAITIT AIPUMTAT UdzAausy. 8 (3), 207-215

ARNUA FgU. (2557). NM5UTMTTANUATEDINTVRINTUATINNG. 275575WNUT1I5. 34 (1), 40-50.



Journal of Roi Kaensarn Academi 827
U 9 adun 9 Ussdumeuiugneu 2567

an13nn anqu. (2564). A2Iuz A 0LA I UNITITUlAYARASTSUNIMINYTENIATYYINTYOS
UnUgydlusuneilod 399INUATIIVEL). NNTINYIUSITUATERS.

a¥ouunws dall. (2557). YaseiidnanondwarnslelunsidendiiuldyenasssuniveediulaTy
wenIAnzIuean. MiruATRaTEIMUNTR. Jadindnede: inIngderuma.

anvans dedi. (2553). mnufmnudlafeiunmsidenByanasssunvesszrsuludmiagiia,

poulay. uduiiie 10 naAN 2566. Wia1¥u1: www.rpu.ac.th/Library_web/doc/RC
.../2553 Puket Saisamorn.
aaNanuel Ui, (2564). TadendnanetszansnImmssuuuuuanisIen130 19 1dumesiinyed

diymaalunsuymuniugs. MseuaBasyumUndgn. Jadinine1dy: iminedeesumu.
atusns Aeudun. (2560). Jaymuavanmgnsidenigiulayaaasssuailusvaaiunenlidan.
21591597143988010UIT8UNITING 188 TIVANNIMNUNYT. (AL TNYINITIANIT). ATIN

4/2560, 614-620.

Lestari, S. M., & Daito, A. (2020). The Influence of Taxation Knowledge, Tax Socialization and Tax
Administration on Taxpayer Compliance (Empirical Study in Micro Small and Medium
Enterprises (Msmes) Tobat Village, Balaraja Sub-District, Tangerang Regency, Banten
Province). Dinasti International Journal of Management Science. 1 (5), 732-739.

Taro Yamane. (1973). Statistics: An Introductory Analysis. 3rd Ed. New York. Harper and
Row Publications.



