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Factors Affecting the Performance of Financial and Accounting Operations of

Military Agencies in Bangkok
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ABSTRACT

This study aimed to 1) study motivation factors in military operations in Bangkok, 2) study
effectiveness of financial and accounting operations of military units in Bangkok, and 3) study
motivation factors affecting efficiency of financial and accounting operations. The sample consisted of
124 heads of Finance Department in Bangkok metropolitan. The research instrument included of a
questionnaire used for data collection. Data were analyzed using frequency, percentage, mean and
standard deviation, one-way ANOVA, t-test, and multiple regression analysis.

The results showed that most respondents were male (80.6%), female (19.4%), age ranged
between 31-40 years old (48.4%), completed Bachelor’s degree or equivalent (58.9%), and possessed
working duration for more than 6 years (75.0%). The heads of Finance Department in Bangkok

metropolitan focused mainly on motivation factors in work operations at the overall level of high.
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When considering individual aspects according to the average values, it was found that the success of
work operations was found to be highest, and the acceptance was found to be high. The work
characteristics were found at the overall level of high. When considering individual aspects according
to the average values, it was found that the work achievement was found to be highest, and the
effective resource utilization and the work accuracy were found to be high. In sum, the overall
motivation factors in work operations affected the performance of financial and accounting
operations of military agencies in Bangkok in all aspects, at the significance level of 0.05.

Keywords: Performance, Motivation Factors, Financial Accountants in Military Agencies
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