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ABSTRACT

There are strong competitions in businesses nowadays, resulting from increasing
population while natural resources are limited. The competitions have caused dramatic and
swift changes, both in terms of information technology and business management strategies.
Companies and accountants have been trying to adapt to the changes. The main difficulty is
about creating an understanding in the technology that supports business decision makings.
Many companies have already owned expensive business information software or accounting
software but been unable to utilize it much. Some companies use the software just for issuing
documents, preparing tax reports and financial statements just for submitting to bureau
offices. Actually the software can do much more to benefit the companies. However, some
accountants have not realized their essential roles to seek information for business decisions.
Some accountants have not known the potential capabilities of the software or have not been
able to use it. Some companies have not implemented some parts of the system or have failed
to do it. Today the roles of accountants are vitally affecting the existence and the growth of
the businesses; therefore, accountants need to have enough capabilities to play the roles. The
capabilities mentioned include the understanding in business management strategies,
fundamental information technology, and controlling external consulting companies to get the
desired results, as well as the ability to utilize the business information software. It is time for
accountants to develop themselves, both capabilities and their roles to benefit themselves and
the companies they work with.
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